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Housed in this modern brick and glass building recently 


erected by the Doylestown Telephone Company, the new 


Stromberg-Carlson RELAYDIAL will give modern service 


to a steadily growing residential community located 12 


miles from Akron, Ohio. . 


. will be a part of that state's 


toll network now being converted to inter-toll dialing. 
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TAKE IT AWAY, MR. CLAPHAM. Looks as though we'd better 


hide that pencil we never got around to awarding Automatic Elec- 
tric’s amazing H. E. CLAPHAM, who can’t be discouraged by our 
puzzles, however tough. Ilinois Bell switehman FRANCIS L. MISKA 
sent in the following Feb. | brain teaser after having a go at 


Wizard Clapham’s “trillions of wires” headache. There are two 


answers, however, although H. E., in giving the former correctly, 
states he doubts even a Bell man would lay a ladder at the latter 


angle. So get busy, readers, let's hear from you. 





“A 25-ft. extension ladder is placed against a building by a 
telephone repairman. It just touches a corner of a six-foot square 
box set against the base of the building. How high up the wall 


does the ladder reach?” 


. re . . . . 
Aids Homeless Man: The allegedly irresistible housing shortage 
met an immovable telephone operator in New York recently, with 
the result that Samuel M. Sharkey. three years homeless, now has 


a three-room apartment. 


Mr. Sharkey has been rooming at Fleetwood, N. Y., working in 
New York, and commuting weekends to Wilmington, Del., where 
his wife and two children live with her parents. Friends who heard of 
the apartment brought the telephone operator to his aid by calling 
long distance, and explaining that they had an urgent message for 
Mr. Sharkey in Wilmington, but did not know where he was stay- 
ing. All they knew was that his father-in-law is a Presbyterian 
minister, who resigned recently to go to Florida. 

Five minutes later, the anonymous operator had Mr. Sharkey on 
a Wilmington telephone. He accepted at once, and announced that 


he was leaving by the first train to sign a lease. 
e @ e 


FIRE! Lawrence Costa, San Francisco, Calif.. veteran of the New 
Guinea campaign, rushed to a telephone recently to call the fire 
department but he couldn't combat the country party line. By the 
time he got everybody off the line and made connections with the 


operator, his house near Palo Alto had burned down. 
e @¢ e 


' . . 
CAN'T, EH? An elderly farmer drove into town one day and 


hitched his team to a telephone pole. 
“Here,” shouted the husky policeman, “you can't hitch there!” 


“Can't, eh?” queried the irate farmer. “Well, why have you got 
a sign up there that says, “Fine for hitching?” 
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FCC considering possibilities of another interstate toll rate 

reduction, Commissioner Walker informs NARUC. . . . Resumé 

of present labor laws and digest of proposals to amend them 
or for new legislation presented. 


T MAY be 
telephone 


somewhat discouraging to 
industry to note that 


ithe the 


rate reduction in Long 


the 
Telephone & Telegraph Co. 


Department of American 
appears t 


Feb. 5, 


inications Commissione}! 


the wind. Qn Federal 
Paul A. 
to the chairman 
committee of the Na- 
Railroad & Utili- 
es Commissioners (NARUC), advis- 
that the FCC is 


wrote a lette! 
special 


Associatior of 


4 m 


“actively 
ering the 


ossibilities of a sub 
il reduction” n 


for the Bell 


ong distance 


System, “in view of 


gh earnings” of the Lines 


Long 


tment. 


action of Commissione} 


Walket 


is taken pursuant to a_ resolution 
1 at the Los 
NARUC 


es tiol 


Angeles conventioi 
November. This 
FCC “to pro 


cooperative plan before 


last 
requested the 
nder the 
ring any further reduction in 
toll 


It 1S 


terstate message telephone 


chedule, and further re- 
that ample opportunity first be 


given to each of the states to 


] 


present 
ny on the disparity existing be- 
nterstate and intrastate rates, 
at in all 


Cases a 


hearing be 


It as not known to your cor- 
lent as these lines were written, 
or not Bell System representa- 
re disposed to agree to any such 
m in negotiation with the FCC 
appened in recent years. On the 

it would that with so 


ell System companies applying 


seem 


astate telephone rate increases 
out the country, it hardly would 
xe ec Stent to agree to a 


anes ate without 


long dis- 
cut, careful ex- 
mn of the economic consequences 
volved on the the Bell 
as a whole. 


earnings of 


nly the presence—this time— 


NARUC in the picture ought to 
FEBRUARY 15, 1947 


f the 


have a tendency to make both the FCC 
and the Bell System a little more de- 
liberate. We reasonably m 
that the attitude of 
commissions as represented by the 
NARUC that a cut in 


state long distance 


ight antici- 


pate the 


state 
will be inter- 


rates tends to put 
more pressure on the state commissions 


in the 


granting of petitions for local 
rate increases for intrastate telephone 


service. In other words, the state com- 


well 


missions may decide that they 
would have more leeway in dealing 
with these widespread local telephone 


rate increase petitions, if the FCC did 
the boat ust 


“substantial” 


not proceed to rock now 


with anothe) toll rate cut. 


ec s + 
What's All the 
Lau #4 A 


writes In to Say 


Shouting About or 


Labor reader of this depart- 
ment that he is con- 
fused by this talk about what Congress 
is going to do in the way of legislation, 
talk 


legislatures might do. 


ana more about the 


He confesses his 


what state 


inability to get it straight, just what 


all the shooting is about, granting that 
the field of 


which need cor- 


there are known abuses in 
activities 


He politely 


labor union 


rection. requests that you! 
correspondent clear up this confusion, 
or attempt to do so. 

This 


reader certainly asks a fail 
question; or, more properly, a series of 
fair questions. If he finds himself in 


a state of confusion, he should not 
worry too greatly, because he has 


plenty of company right here in Wash- 
ington. In truth, the 80th Congress is 
the bride 
taking over a household which has been 


somewhat in position of a 
so run down and neglected as to house- 
keeping details that she just does not 
know what to tackle first no. 
commence. 


where to 


Let us see if we cannot recapitulate, 
for of getting the 
Just what laws which are al- 


purposes record 


straight. 
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FRANCIS X. WELCH 
WASHINGTON 
EDITOR 


ready on the books have to be changed 
or amended? 


(1) The Wagner Act, otherwise 
known as the National Labor Relations 
Act. This law, passed in 1935, sets up 


the National Labor Relations Board to 


supervise collective bargaining _ be- 
tween employes and employers. It lists 
a number of “unfair labor practices” 


and gives employes and strikers cer- 
tain rights which the NLRB must pro- 
tect. It the 
number of disputes and strikes 


affecting interstate commerce. 


was designed to reduce 


labo. 


CRITICISM: It is charged that this 
NLRB interpretation of the effect of 
the Wagner Labor Act 


rathe) 


been to 
the 
number of labor disputes and strikes.” 
It is charged that the act is unfair in 
that it the the 


employe against the employer, but none 


has 


“increase than diminish 


vives all protection to 
in the other direction, thereby promot- 


ing union irresponsibility, picketing 


abuses, violence, racketeering, jurisdic- 
tional and sympathetic strikes, boycotts, 
etc. The act has so been interpreted 
by the NLRB as virtually to enforce a 
closed shop in bargaining agreements, 
the act itself 
require the same. 

(2) The Fair Labor Standards Aet, 


otherwise known as the wage-hour law. 


although does not spe- 


cifically 


This sets up a wage-hour administra- 


tion to supervise a scale of minimum 


wages and maximum hours to be en- 


forced on business engaged in inter- 


state commerce. It authorizes the wage- 


hour administrator to lay down and 


enforce orders against specific em- 


ployers and violation of these stand- 
ards, 


The 


sought, and obtained, an amendment to 


including overtime pay, ete. 


Independent telephone companies 
this act, which exempts telephone op- 
erators of exchanges of less than 500 
stations from the applicable standards. 

CRITICISM: The act has been attacked 
in both directions. From the left, labor 
forces led by Senator Pepper (D., Fla.) 
that the minimum of 40 
cents an hour is insufficient and should 


say present 


be raised to 65 cents an hour immedi- 


ately, and as much as 75 cents an hour 


within a few years. From the 


right, 


13 














recent criticism has snowballed as the 
result of the staggering total of portal- 
to-portal wage suits initiated by the 
CIO union to collect retroactive pay 
based on alleged overtime work during 
the past years. This is the result of a 
Supreme Court decision in the Mount 
Clements (Mich.) pottery case. Critics 
say that  portal-to-portal pay suits 
alone could wreck American industry 
since they total nearly 11'2 billion dol- 
lars. Another criticism is that the 
wage-hour law does not contain a 
reasonable period of limitation for the 
collection of back wages, thereby 
creating a state of confusion and poten- 
tial ruin for numerous small employers 
who are vulnerable to stale claims for 
back 
portions. 

(3) 
other 


wages reaching staggering pro- 
Other labor legislation. Various 
federal statutes affecting labor 
relations have not been the basis of so 
much criticism or dispute. The Smith- 
Connally Act, providing for seizure of 
wartime industries in of strikes 
with the of the 
President. At an even earlier date, the 
Fair Employment Practices Committee, 
set up by Executive Order, went out 
of existence automatically when Con- 
gress failed to appropriate funds for 
its extension. Other miscellaneous labor 
laws, such as the establishment of a 
mediation board and a Federal Con- 
ciliation Service, and the Walsh-Healy 
Act (affecting employers handling gov- 
ernment contracts), and the Railway 
Labor Act have not the 
criticism as to indicate 
might want to 
amend them. 


(4) State legislation. A number of 
states have moved in ahead of the fed- 


case 


expired war powers 


been target 
that 


repeal or 


of such 
Congress 


eral government to outlaw the closed 
shop. At present writing, 13. states 
have acted in this respect. and num- 


erous bills to the same effect are now 
before the other state legislatures (in- 


cluding New York State). The diffi- 
culty, here, is that state legislation 
would affect only “intrastate com- 


merce.” The NLRB interpretation of 
what constitutes “interstate commerce” 
has been so broad as to leave very 
little remaining in the sphere of “intra- 
state commerce.” One state, Virginia, 
in very definitely to 
utility strikes on the 
basis of local police power. A number 
of other states are considering similar 
legislation, notably New 
Missouri. 

(5) federal labor laws. 
The 79th Congress passed the so-called 
“Anti-Petrillo Bill” to prevent 
unions requiring radio broad- 
casters to hire unnecessary help. It 
was declared unconstitutional by a 
lower federal court and is now in the 


14 


moved 
public 


also has 


prevent 


Jersey and 


Restrictive 


labor 
from 


U. S. Supreme Court on appeal. An- 
other law passed by the 79th Congress 
prevents extortion or violence, or 
threats of violence, under the guise of 
union activity from interfering with 
shipments of goods in interstate com- 
merce. The AFL unions likewise are 
challenging the validity of this act. 
What will be done about it? So much 
for which already are on the 
statute What is likely to be 
done now to correct these abuses and 


laws 
books. 


satisfy the criticism which has been 


voiced against these laws or their 
shortcomings? Here, it is necessary 
to separate the situation into two 
fields: (1) Federal, and (2) state. 


Right now the lineup is as follows: 


(1) Federal 
will not repeal outright 


legislation. Congress 


either the Na- 


tional Labor Relations Act (Wagner 
Act) or the Fair Labor Standards Act 
(wage-hour law). Congress is likely 


to amend the former in either one or 
a series of bills covering the following 


suggestions: 


(a) Make unions responsible for the 
performance of contracts. 

(b) Give employers rights to invoke 
the collective bargaining processes and 
to address their employes. 

(c) Outlaw the closed shop. 

(d) Outlaw nationwide bargaining. 

(e) Outlaw picketing, violence, and 
disorderly strike procedures, such as 
“sitdowns,” and unauthorized strikes, 
such as so-called “wildcat strikes.” 

(f) Outlaw sympathy strikes. 

(g) Outlaw jurisdictional strikes. 

(h) Outlaw labor boycotts. 

(i) Outlaw public utility strikes. 

(j) Enforce compulsory arbitration. 


It readily will be seen that Congress 
is not likely to go for all of these ideas, 
(a) to (}). of them are 
rather extreme, particularly the con- 
troversial compulsory arbitration pro- 


from Some 


vision which neither organized capital 
nor organized labor ever has shown any 
willingness to accept. As to procedure, 
Congress may decide to roll the whole 
thing up in one ball; namely, the Ball- 
Taft-Smith Bill. But it is more likely 
to make several bites of the situation 
by passing a series of piecemeal amend- 
ments to the Wagner Act, on the theory 
that if one bunch didn’t get through, 
another one would, and bearing in mind 
that most of this stuff probably will 
have to. be 


enacted President 


Truman’s veto anyway. 


over 


As to the Fair Labor Standards Act, 
bills have 
chambers 


introduced in 
of Congress to in- 
the minimum wage from 65 
cents to 70 cents an hour in various 
steps. These bills, from the left, are 
likely to mark time for a while until 
the restrictive labor legislation is out 
of the way. They probably will not even 


several been 
both 


crease 


get to the hearing stage until later on 
in the spring. 

From the right, there 
anti-portal-to-portal suit bills, 
as statute of limitations bills, 
the bill by Representative 
(R., Ind.), which came so near to ‘ve- 
Gwynne’s bil! is 


is a series of 
as well 
such as 
Gwynne 


ing passed last year. 
much broader now and may take a little 
more time to be enacted. But it looks 
very much like some form of legislation 
along this line will be about the first 
fruit to come of the 
movement in Congress to pass 


real out current 
active 
restrictive labor legislation. 

State Utility La 


Now we come to the field of state legis- 


Legislation on 


lation. As stated before, 13 states now 
have anti-closed shop laws on thei! 
books. It is a good bet that at least 
a half-dozen more will have such laws 


before the current biennial legislative 
This is a 
“biennial” year, meaning that 44 out 
of the 48 


session. 


session comes to a close. 


states are now in regula! 


Telephone companies and __ public 


utility companies should bear in mind, 
however, that in the field of state legis- 
distinction must be made be- 
(1) 


police power of the state to protect the 


lation a 


tween state laws based on _ the 


safety, health, welfare and morals of 


the local citizenry, and (2) state laws 


to regulate commerce which have a 


more limited application unde! 
If a state, 


for example, cares to go into the sub- 


much 
prevailing court decisions. 
ject of wages and hours or collective 
bargaining, it must do so on the basis 
of commerce That 
that such laws only would affect busi- 


regulation. means 


ness falling within the classification of 
; 


“intrastate commerce,” and, as we al- 


ready have indicated, that does not 
mean very much these days. 
However, the state anti-closed shop 


laws well may have to be restricted to 
this limited area of operation. Govel- 
Tuck of 
cently signed the Virginia anti-closed 
shop law, admitted that it probabl) 
the extent that it 
purported to apply to business engaged 


nor Virginia, when he re- 
Was 
unconstitutional to 
commerce.” But _ he 
that 


in “interstate 
signed it anyhow on the theor 
he would let the courts draw the line, 
if any. He had good “Roosevelt prece- 
dent” for this action. 

When we get to state laws affecting 
are dealing with 4 
different breed of legislation entirely. 
The state has the right to protect its 
tion, 


a 


police power we 


citizens from violence, from ext 
and from any conspiracy or concerted 
act which would threaten the health 
and safety of the community. A pub- 
lic utility strike probably falls in this 
category, though the (|. s. 
Supreme (in the Consolidated 
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Edison case) has held that a local pub- 
lic utility is engaged in “interstate 
commerce,” under the National Labor 
Relations Act. Therefore, when Gov- 
ernor Tuck signed the anti-utility 
strike law in Virginia, he did not 
make any such reservation about its 
application to public utilities. This, 
notwithstanding the fact that such pub- 
lic utilities admittedly are subject to 
the collective bargaining supervision of 
the NLRB. 

In other words, when a public utility 
strike occurs, such as the recent electric 
power Strike in Pittsburgh, it threatens 
the health and safety of the community. 
There seems no legal reason why the 
state cannot exercise its police power 


to put an end to such threats. Mass 
picketing and other forms of local 
strike violence would seem to fall 


within the same category. 

Glancing over the file of hundreds 
and hundreds of bills now in 
ous state 


the var- 
legislatures (as dispatched 
to your correspondent from the various 
state capitals), it would be impossible 
to give more than a general impression 
that probably as many as a half-dozen 
anti-utility strike bills will get on the 
state statute books 
louble that number. 


An interesting suggestion from Mary- 


perhaps even 


land. There are some interesting varia- 
tions disclosed in these anti-utility 
strike bills. In their preliminary form, 
they may give us some new concepts 
to work on, when the legislative ses- 
sions are over. Readers of TELEPHONY 
may recall an unusual report made to 
the governor of New Jersey by the New 
lersey Board of Public Utility Com- 
missioners p. 24). 
The New commission replied 
egatively to the idea that the public 
tility commission should interfere in 
tility labor disputes or pass on wages, 
hours, working etc. The 
given were generally to the 
effect that this is not the natural fune- 
tion of the average regulatory commis- 


(issue of Jan. 25, 


~ 


Jersey 


conditions, 
reasons 





COMING CONVENTIONS 


Texas Telephone Association. 
Plaza Hotel, San Antonio, March 


11, 12 and 13. 


Kentucky Independent Tele- 
phone Association, Brown Hotel, 


Louisville, March 26. 


Illinois Telephone Association, 


Hotel Pere Marquette, Peoria, 
April 3 and 4. 
Nebraska Telephone Associa- 


tion, Hotel Lincoln, Lincoln, April 
8 and 9. 

United States Independent 
Telephone Association Executives” 
Conference, Edgewater Beach Ho- 
tel, Chicago, April 14 and 15. 

Ohio Independent Telephone 
Association, Deshler- Wallick Hotel, 
Columbus, April 22 and 23. 

Indiana Telephone Association. 


Claypool Hotel, Indianapolis, May 


7 and 8. 
Michigan Independent’ Tele- 
phone Association, Olds Hotel, 


Lansing, September 17 and 18. 
United States Independent Tele- 
phone Association, Stevens Hotel, 
Chicago, October 14, 15 and 16. 
Virginia Independent Telephone 
Association, Hotel Roanoke, Roa- 
noke, October 30 and 31. 
Missouri Telephone Association, 


Governor Hotel, Jefferson City. 
November 17 and 18. 











sion which is equipped to deal with the 
economic phases of a utility’s actual 
operations (such as rates, service, se- 
curity etc.) rather 
labor relations. 


issues, than its 
payroll or 

The law recently introduced in the 
Maryland Legislature 
and Commissions” 


(see “Courts 
in this issue), how- 
ever, continues to go back to the idea 


that since a utility’s payroll expense is 


Search Is on for “Dream Voice" 


simply one of a number of operating 
expenses which have to be considered 
in fixing rates, the state commission 
ought to regulate. The bill, introduced 
on this theory by Maryland State Sena- 
tor Stromberg, is worth a brief de- 
scription. This Stromberg Bill declares 
that public utility service (gas, elec- 
tric, telephone, telegraph, water, and 
transit) is essential to the public wel- 
fare of the people of Maryland, and 
that strikes or threats of strikes 
against Maryland public utilities are, 
therefore, contrary to the public in- 
terest and shall be prohibited in the 
case of a labor dispute between a 
Maryland utility and its employes. 

This bill would enable and direct the 
Maryland Public Service Commission 
to investigate and issue orders settling 
this dispute according to its best judg- 
ment. In case either side were dissatis- 
fied with the order, it 
could appeal to a special arbitration 
board of three members— chosen 
by employes, one by the public utility 
management, and one selected by the 
governor of Maryland to represent the 
people. 


commission’s 


one 


But suppose the public utility em- 
ployes decided to strike anyhow (or 
the management decided to lock them 
out). The bill would authorize the 
public service commission to prevent 
any stoppage in public utility service 
by taking over control and directly op- 
erating the property for such a period 
as may be necessary to dispose of the 
threatened work stoppage. Against the 
public utility, certain heavy fines and 
penalties would be imposed for any vio- 
lation of the proposed law. Against em- 
ployes, the right of picketing, boy- 
cotting, advertising or otherwise engag- 
ing in propaganda would be suspended. 
Against utility labor leaders or unions, 
penalties for violation of the public 
service commission orders or for urg- 
ing others to violate them would in- 
volve heavy fines and imprisonment, or 
both. 


Some of New York's busiest telephone girls, whose eardrums take a beating from thousands 
of “rough and gruff” customers on the other end of the line, have made a New Year's resolution. 


They're going to listen for a “dream voice” in 1947. 


The girls are members of the Chief Telephone Operators Circle, composed of chief telephone 
operators of east side hotels. 


Their president, Mrs. Helen Reich, said that “for 1947 we are looking for a dream voice and 


our advice to all telephone users is simply to speak clearly and distinctly and don’t forget to 


add a little courtesy.” 


She said thousands among the millions of daily telephone users are “rough and gruff” and 


they are “a constant migraine headache to all telephone operators.” 


The operators, who hear all kinds of voices in their daily work, have just selected those of 
Michael Bartlett, opera singer, and Art Mooney, orchestra leader, as having the most “person- 
ality plus” of all those heard during 1946. 
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STATE SECRETARIES FEATURED 
At Wunnesota (Convention 


By R. C. RENO 


RACTICALLY 
of the 38th annual 
the Minnesota Telephone Associa- 
tion held in St. Paul, Jan. 27, 28 and 
29, devoted to the 
problems of the telephone industry 
(1) 
better and expanded telephone service, 


the entire program 


convention of 


was two first-line 


meeting the public’s demand for 


and (2) helping the smaller telephone 
companies to better their financial and 
status by their 


operating increasing 


revenues through sorely needed rate 
increases. 

The 
key figure in 
effort to 


financial 


association 
the 


overcome 


state secretary, the 


industry’s all-out 
the 


setbacks caused by the war 


service and 
and to-improve and expand the prewar 
high standard of telephone service, was 
given the spotlight on the Minnesota 


convention program. 


Secretaries of three neighboring 
state associations told the convention 
what they would like the telephone 
companies in their states to do. Of 


course, there was suspicion that Jack 
Crowley, Minnesota secretary, wanted 


to save himself some time and effort 


by having out-of-state secretaries tell 
Minnesota what he 


would like them to do in solving their 


telephone people 
many postwar difficulties. Nevertheless, 
the 
many worthwhile and vital suggestions 


three visiting secretaries made 
which should be followed by Minnesota 


companies and by the telephone in- 
dustry in all states. 

In reviewing the Minnesota meeting, 
this writer desires to compliment Sec- 
the 


in giving the younger telephone execu- 


retary Crowley for taking lead 
tives in Minnesota prominent positions 
in the association and an opportunity 
to tell what they have done to improve 
their companies’ operations at the as- 
sociation’s convention. Many years in 
the past the Minnesota association has 
had younger men at its helm and every 
the 


cluded several of the younger set. This 


year convention program has in- 


year’s meeting was no exception to this 
progressive trend. 

In discussing this point with Mr. 
Crowley and veteran telephone leaders 
in Minnesota, they stated they felt the 
younger should 


executives play a 





CHARLES R. CASHEL 


IRVING TODD 


part in the 
(1) They 
different 
industry’s problems; 


prominent 


associat 


affairs because: nat 


have and approaches 
the (2) in 


they will assume direction of the as 


new 


ciation and they should become 
in its affairs early, and (3) wit 
activity they have a greater infl 
in bringing other young men int 
telephone business for which there 
a growing need. 

This 


25th anniversary 


year’s convention marke 
for Jack Crowle) 
the Minnes 


{ 


dean ol 


secretary-treasurer of 
He is the 


association secretaries and tribute 


association. 


paid to him for his quarter-cent 
the 


contributions to telephor 


service to association and 
many 
ing those years. 

the ¢ 
Alex: 


Telephone Co. : G 


Directors re-elected by 


tion are James’ Boyd, 
Alexandria 
Dwelle, Lake City, Dwelle Tele 

Co.: W. A. Blue Earth, B 
Earth Valley Telephone Co., and ¢ 
Ostby, Valley T: 


phone Co. George Davis, Morgan, R 


Eckles, 


Erskine, Garden 


J. C. CROWLEY, JR. 


TELEPHONY | 








wood | 
electec 
caused 
Bloom 
The 
ifficers 
Worth 
Co.; V 
ngs, | 
etary 
“Ou 
to att 
tive fe 
Presic 
stated 
eview 
een, 
ynere 


accord 


“By 
secure 
hang 
either 
“ate oO 
tor. 
It oce 
and n 
The t 
we 
there 
“Ch 
about 
hefore 
that s 
ipon 
tion, 
the 1 
vithin 
lossib 
vitho 
V al 
vetiti 
shone 
ur | 
oice 
ulne 
stantl 
and t 
‘ontir 
‘heap 
able 1 


Mr. 


scribe 


lad 1 
type 

ointe 
n sm 
that 

the p 
chang 
servic 
Hle re 
dustr 
adio, 
)owe} 
adequ 
Mr. ( 


“Le 


Keep 





spons 
rests 
“OR 


Scrib 


FEBR 





ONY | 


voo! County Rural Telephone Co., was 
elected to fill the vacancy on the board 
caused by the retirement of S. A. Rask, 
Blooming Prairie. 

The directors re-elected the following 
President, Charles Cashel, 
Worthington Telephone 
‘o.; vice president, Irving Todd, Hast- 
ngs, Hastings Telephone Co., and sec- 
etary-treasurer, Mr. Crowley. 


fficers: 


Worthington, 


“Our purpose at each convention is 


to attempt to gain a proper perspec- 
ve for the operation of our business,” 
President Charles Cashel, Worthington, 
stated in opening the convention. “We 
eview the past to see where we have 
een, try to guess at the future to see 
vyhere We are going and set our course 
accordingly.” He continued: 

“By the rules of nature, nothing is 
secure or static in this world. Constant 
thange is taking place in everything 
ither growth or deterioration. The 
ate of change is the only variable fac- 
tor. The fact of change is inevitable. 
It occurs in trees and rocks, in people 
ind nations, in politics and in business. 
The telephone industry is no exception 

we must either progress or decline 
there is no standing still. 

“Changes are happening in the world 
ibout us at a faster clip than ever 
efore in history. We must recognize 
that some of them may have an effect 
ipon our business or methods of opera- 
tion. While there is no competition in 
the usual sense of the word from 
vithin our industry, there are constant 
ossibilities of encroachment from 
vithout. We cannot afford to sit idly 
y and ignore these potentially com- 
etitive influences. Whenever our tele- 
hone system fails to meet the needs of 
ir civilization for quick, two-way 
ice communication, we have become 


ulnerable to attack. We must con- 


‘tantly seek to anticipate these needs, 
ind to adjust our service to them—to 
ontinue our efforts to make it faster, 
heaper, and more universally avail- 
ible to everyone.” , 

Mr. Cashel stated that rural sub- 


scribers are demanding a more modern 
type of telephone service on a 24-hout 
er day basis and that the industry 
ad to move fast to give them the 
type service they desire. He also 
ointed out that the standard of living 
sma!! towns is fast catching up with 
that arger cities and it is up to 
the people who operate telephone ex- 


‘hange in those towns to. provide 





service comparable to that of the cities. 
He recommended that the telephone in- 
lustry adopt new methods, such as 
adio, er-toll dialing, telephone and 
ower e earrier systems, etc., to 
adequat serve the public. In closing, 
Mr. Cashel said: 

Let resolve, in all our actions, to 
ken : 

Pp In mind the three common re- 
Ponsibi! ‘ies upon which our service 
ests; 

“First 


‘esponsibility to our sub- 


Scribers. 
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Minnesota Association Directors, G. M. DWELLE, Lake City 


“Second, 


responsibility to our em- 
ployes. 
“Third, responsibility to our inves- 
tors. 
“And in good conscience to pursue 
our aim—the best possible service at 


the lowest cost commensurate with fair 
treatment of employes and reasonable 
earnings.” 


The first out-of-state association sec- 
the 
Wis., secretary, 
Wisconsin State Telephone Association, 


retary on program, J. E. Byrne, 


Madison, recording 


outlined the following 11 items which 
he would like and hopes the telephone 


companies of Wisconsin will do: 


(1) Metallicize all exchange aerial 
lines as soon as shortages of labor and 
materials permit. 

(2) Relieve overburdened rural lines 
by reducing and hereafter limiting the 
number of telephones to eight or 10 
subscribers per line. 

(3) Endeavor to keep all telephone 
lines paralleling REA and other powe1 
lines where a grounded system is used 
at least 30 ft. apart, and transpose 
the telephone circuits at about every 
600 to 800 ft. in order to reduce in- 
ductive interference to a minimum. 

(4) Replace antiquated and worn 
out central office switchboards and un- 
sightly museum pieces of station equip- 
ment in rural areas with improved 
modern type of equipment and ap- 
paratus. 

(5) Keep all telephone equipment 
and outside plant in first class operat- 
ing condition through preventive main- 
tenance measures. 

(6) Establish and file with the pub- 
lic service commission, maps showing 


the definite boundaries of exchange 
areas or territories. 
(7) Adopt and establish, with com- 


mission authority, a set of definite rules 
governing the extension of rural lines. 

(8) Set up with commission au- 
thority, rules governing the rate to be 
paid for switching and the physical 
plant responsibilities of roadway com- 
panies and other owners of switch- 
board or service stations. 

(9) Do with schedules 


away rate 





(left), and F. C. MARVIN, Zumbrota. 


that have been in effect for the last 
10 or 20 years and immediately peti- 
tion the public service commission for 
increased rates more in keeping with 
present day conditions and costs. 

(10) Install a proper system of 
records and bookkeeping in accordance 
with the uniform system of accounts 
prescribed by the public service com- 
mission for the various classes of tele- 
phone companies. 

(11) Join and support the state 
telephone association and use the op- 
portunity it offers for counsel and ad- 
vice in all branches of the telephone 
business. 


A. J. MelInnes, Fargo, N. 
North 


ciation, 


D., secre- 
Dakota Telephone 
emphasized 


tary, Asso- 


three things he 
would like the telephone companies of 
state to do. 

He that Independent 
telephone companies are too small to be 


efficient 


his 


stated many 


operating units and recom- 
mended that consideration be given to 
a plan whereby several such small com- 
panies could be consolidated into large 
units, 


thereby providing for an ex- 


tended and more efficient operation. 
The second point emphasized by Mr. 
McInnes was that all telephone com- 
panies should examine their rate struc- 
tures and take immediate steps to file 
for and to replace 
that will produce sufficient 
revenue to cover all of the present-day 


inadequate rates 


with ones 


increased costs of operation. 


The North Dakota secretary also 
urged all telephone companies, par- 
ticularly the small ones, to become 


members of their state associations and 


to make more use of those organiza- 
tions in solving the many financial and 
service problems facing the industry 


today. 
William F. Miller, Des Moines, Iowa, 
secretary, lowa Independent Telephone 
Association, directed 
“What I Would Like 


his remarks on 


the Telephone 
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Companies of lowa To Do,” to tne very 
Independent which 
have “sorely underpaid presidents, sec- 


small companies 
retaries or operating heads,” which has 
resulted, in many cases, in almost total 
neglect to the companies’ operations. 

that the officers 
and directors of such companies ana- 
lyze their 
find ways and means of placing them 
on their feet. He definite 
suggestions: (1) That those companies 
employ active and able management, 
and (2) that they work out consolida- 
with neighboring 


He recommended 


organizations in order to 


made two 


tion arrangements 
companies, making it possible, among 
other things, to rehabilitate their worn 
plants in order to 
service. 

Mr. Miller warned that it is getting 
late in the day for the very small com- 
panies to their 
however, it is not too late if they take 


out provide good 


improve positions, 
immediate action. 
the small 


panies attending the Minnesota meet- 


Representatives of com- 


ing were told forcibly how to plan a 


rate increase program and how to 





Cc. A. ENGLUND, Comfrey and J. F. 
EITZEN, Mountain Lake, 


the Minnesota convention. 


(left), 
get into a huddle at 


for 


increased rates by Mrs. William Salt- 


secure subscribers’ endorsements 


marsh, Annandale, vice president, 


Lakedale Telephone Co. 


Mrs. Saltmarsh told of her com- 
pany’s program of converting one of 
its small exchanges to dial and the 


steps that she and her husband took to 
secure 92.7 per cent of the subscribers’ 
signatures approving the new service 
at a substantial increase in rates. She 
also described their efforts in securing 
a greater the 
area. Sixty per cent of the farms in 
the territory had and by 


contacting non-rural subscribers in the 


development of rural 


telephones 


rate increase campaign, 60 applications 
for the new dial service were secured. 

Mrs. Saltmarsh stated that their ex- 
perience indicated that the farmers and 
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In charge of the regis- 
tration desk at the 
Minnesota convention 
were MRS. IDA KNUT- 
SON (left) and MRS. 
W. E. MOTZKO of the 
association's office at 
St. Paul. 


much 
the amount of the in- 
but rather in the fact 
that they were to receive modern dial 
She 


that all small companies, needing rate 


town subscribers were not so 


interested in 
creased rates, 


telephone service. recommended 


increases, take immediate steps to im- 


prove service and petition the sub- 


scribers for adequate rates. 


In a stirring address, entitled “‘Let’s 


Tell America Now,” W. M. Angle, 
tochester, N. Y., chairman, Strom- 
berg-Carlson Co., lauded and upheld 
the American system of free private 


enterprise as the main factor in mak- 
ing America 
powerful nation in the world. 


the greatest and most 
Stating that there is plenty of room 
for this 


that there has been too much talk these 


improvement in country and 


past few years of how they did it better 
elsewhere, Mr. Angle said: 

“It’s time to concentrate for a_ bit 
on the achievements of America, time 
to realize to the full the benefits we 
enjoy, and then to go on from there to 
build an even better land, and also to 
do what we can for the people of less 
fortunate lands. For our land is in- 
deed a fortunate one and let us not 
just admit it to ourselves, let us make 
our thoughts on that score plain to all. 

“When I was a school boy, we were 
taught what a privilege it was to be 
citizens of the United States. And we 
had no doubts on that subject. I admit 
that as we got older we tended to get 
a bit cynical, and to doubt that any- 
thing in this land of ours was as it 


should be, and even to affect an atti- 
tude of extreme dubiousness about 
whether America was really great. 


Those were the extravagances of youth. 
But today many of our school children 
are being fed the poison to be found 
in certain school books, from the pens 
of pink tinted fellow travellers, which 
others of that ilk have foisted on 
school boards and school superintend- 
ents.” 


With this trend, Mr. Angle said that 
better tell of the 
glories of America and extol the things 


we had begin to 


that have made the country great. 
The 


fathers to make a new home in a new 


pioneering spirit of our fore- 


land and their success in seeking and 


establishing political, religious and 








brought 


liberty 


economic our nation 
into being and set the pattern fo) 

unparalleled progress, Mr. Angle said, 
and we constantly should tell everyone 
come in contact and 


with whom we 


our wives, husbands and especially t 
our children that we were conceived i 
liberty and in liberty we flourish. He 


continued: 


“We are just emerging from an « 


in which there has been much smoot! 
talk of freedoms from fear and want 
and the like, and very desirable free- 


doms they are, but in which there was 


no talk at all of other freedoms that 


were being taken away. How about th 
freedom for initiative! Freedom f 
progress! Freedom to work! 


“T am not one to claim all has al- 
ways been good or is good with th 
American system of free, private en- 
terprise, but I don’t apologize for its 
shorteomings for I do elaim it has 


served and still is serving to make 





were MRS 
(left), an 
MRS. R. B. MILES, Kansas City, Mo 


convention 
Paul 


Photographed at the 
J. C. CROWLEY, JR., St. 





United States the best land the 
world in which to live. But I do want 
us who are part of this system, 1 
backbone and warp and woof, and W! 
have been nourished by and in tu! 
are nourishing it, to extol its \ tues 
“There are still many frontiers \ 
conquer, frontiers of avarice and gre 
and ignorance and prejudice. And yo 


can find these frontiers in all sorts 
places, in the home, the school and ¢0 
lege, in the barber shop or store | 
factory, in the labor leader’s office ant 
in the union meeting. And we mus 
move on to conquer them. 

“But again I hark back to my eariit 
question as to what has made Americ 


great. And find my answer not sole! 
. . } n 
in our size or resources alone, or in U 
fact that the best of all lands cal 
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here to better themseives, but in all 
these things and the fruit of the think- 
ine and doing of our citizens. Nowhere 
else have men been so free to plan and 
to act, to compete, to dream and to 
create products from their dreams, to 
step beyond the bounds of educational 
shortcomings or circumstances, acquire 


the skill or information or finances 
they needed, and build great institu- 
tions. 


“And through all of this in our land 
of opportunity and achievement, we 
find as a full-fledged part of our Ameri- 
can scene —amidst our religious, po- 
litical and economic freedom, and 
strongly bolstering all those, other 
freedoms which are so desirable—the 
American system of free, competitive, 
private enterprise. And it shall, it 
must, endure. Let’s tell this to Amer- 
ica, all of us, constantly, completely 


, 
anda wow, 


The editor of TELEPHONY in an ad- 
*Let’s Go on the Offense,” 
all small 


aress, urged 
companies to hand-in- 


hand during 1947 to insist upon ade- 


Jom 


quate rates to meet the increasing cost 


of providing telephone 
that the 


placed more or 


service. He 


stated industry had_ been 


less on the defense as 
a result of its inability, because of war 


time and postwar shortages of equip- 


ment and manpower, to satisfy the 


publie’s and some commissions’ com- 


plaints and criticisms of telephone 


service generally. 

However, he said that the industry 
third that of rev- 
which is making it difficult, and 


make it 


faces a shortage 
impossible in the future, 
companies to 
better 


Tor telephone meet the 


demand for more and telephone 


service. Stating that the industry can- 
not use this shortage as a defense, it 
Was recommended that the industry, 
as a vhole large companies as well 
as small ones—conduct an all-out of- 
fensive to insist that the public pay 
going rates for the type of service it 
demands. The industry was urged to 
make 1947 the year for this general 


industry-wide offensive. 


~ 


‘al ing the criticism against public 
utilities, including the telephone indus- 
try, by “certain self-appointed para- 
gor f social progress and proper 
th ng” trying to spread the belief 
that publie utility enterprise is synony- 


n vith reaction, Clyde S. Bailey, 


W igton, D. C., executive vice presi- 
cle nited States Independent Tele- 
pl Association, paid tribute to the 
his egree of public interest held by 
p itility organizations. 

ng that the utilities have been 
Sul ed to the rigors of regulation by 
pl authority, Mr. Bailey stated 
tha e regulatory interest which the 
stat as in the service of the utilities 
com: ust about to zero unless the 
ZO" nent devises a mechanism that 
ass a continuation of the services 
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which public utilities render free from 
interruptions caused by certain irre- 
sponsible men with no concept of the 
public interest. 

Mr. Bailey reviewed legislation now 
in Congress, or contemplated, regard- 
ing labor legislation, wages and hours, 
excise taxes, Rural Telephone Author- 
ity, ete. 

“The Economic 
Opening of 1947,” 
an interesting 


Situation at the 
was the subject of 
Paul W. 
McCracken, Minneapolis, division of re- 
search, Federal Bank. 

P. E. Fader, Minneapolis, commer- 
cial representative, Northwestern Bell 
Telephone Co., speaking on, “Extend- 
ing and 


address by 


Reserve 


Improving Telephone Service 
in Rural Areas,” told of his company’s 
activities to extend rural 
want it 
four years. 


service to 


all who within a period of 


He explained in detail the 


steps which the company takes in de- 


veloping rural areas in connection with 


mapping the territory showing sub- 


scribers and non-subscribers and con- 


ducting interviews with non-subscribers 


to sell with officers 


of switched lines to encourage them to 


them service and 


improve their plant and develop their 


territories. 
‘Notwithstanding wartime shortages 


of equipment, our company connected 


about 23.000 rural telephones 


during 
the war years in Minnesota and in 1946 
more than 6,300 were connected. 
“Today in Minnesota, we have 51,694 


amount- 


telephones in our rural areas, 


ing to 65.3 per cent rural telephone de- 


velopment. Our present program calls 
for the addition in Minnesota of more 


than 17,000 rural telephones within the 


next four years which, when accom- 


plished, will mean that over 90 pe 


cent 

of all farmers in our area will have 
telephone service,” Mr. Fader stated. 

Following are the improvements in 


rural service which the Northwestern 
Bell is making: (1) Metallicizing all 
rural lines; (2) providing commo) 
battery manual or dial service; (3) 
converting magneto lines running out 


of common battery exchanges; (4) re 
ducing the number of parties on rural 
lines not to exceed eight per line; (5) 
eliminating full 
with 


code ringing and re- 


placing it semi-selective, divided 
some other improved type of 
ringing; (6) providing 


phone instruments. 


code, or 
modern tele- 
The last session of the convention on 
the morning of Jan. 29 was given over 
to addresses by managers of small In- 
dependent companies telling of specific 
programs which they adopted to im- 
prove not only telephone service in the 
small rural areas, but to better the 
financial position of their companies. 


James Boyd, Alexandria, secretary, 


Alexandria Telephone Co., told of the 
purchase and conversion to dial of a 
small exchange at Nelson, Minn., which 
is located near Alexandria. 

The Nelson exchange for years had 
been allowed to deteriorate, dropping 
in stations from a 250 peak years ago 
to 114 in 1945. and the 
switchboard were around 40 years old. 


Instruments 


The rate of $1.00 per month, set when 
the company was founded 40 years ago, 
still 1945 the 
Alexandria company took over the ex- 


was in effect in when 
change. 

The Alexandria company proposed to 
install dial service and 95 per cent of 
the Nelson 
company’s 


subscribers approved the 
the 

business, 
$3.10; 


proposal at following 
$3.35 r4 


net rates: One-party 


two-party business, four-party 


business, $2.95; 
$2.85; 


party 


one-party residence, 
two-party residence, $2.60; four- 
residence, $2.45; and multi-party 
rural service, $2.35. 

The 
in April, 1946, and today the exchange 
has 163 stations with 13 potential sub- 


new dial system was cut over 


scribers on the waiting list. 
Mr. Boyd stated that 
point to still.a further growth in the 


indications 


Nelson exchange. 
Success of his company in “Acquir- 
ing and Improving Switched Line Serv- 


ice Stations” was recounted by Ken- 
neth Johnson, manager, Bricelyn Mu- 
tual Telephone Co. There were 16 


farmer-owned rural lines switched by 


the Bricelyn company, having 
These 16 


lines involved 14 separate associations 


each 
to 27 


from 15 2 telephones. 


having 28 presidents and secretaries 


and Mr. Johnson pointed out that un- 
der these conditions it was impossible 
to pin down the responsibility of ren- 
dering good service over these lines. 
Therefore, his company decided to try 
some of 


the lines and charge the subscribers the 


to purchase and consolidate 
company’s rate of $24 per year, instead 
of the $8.00 which they had been paying 
for switched service. Under a contract 
for the payment of $1.00 
to each stockholder or subscriber of the 
switched 


which called 


lines, the Bricelyn company 


succeeded in purchasing quite a few 
The contract also called for 


the payment of the company’s estab- 


such lines. 


lished gross rates for rural service of 
$3.25 for multi-party metallic business 
service and $2.25 for metallic residence 
service. Mr. Johnson stated that since 
the purchase and improvement of the 
switched lines, there has been a gain 
that the company 
plans to approach other switched lines 
looking toward further purchases and 
consolidations. 


in subscribers and 


“Developing Outlying Territory,” was 


(Please turn to page 36) 
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T IS our own opinion that infra-red 
heat 
fully in drying wet cable. It would 
seem that this heat, which can be made 
intense without burning, would prove 
ideal for drying paper insulated cable. 
If any of our readers have had any 
experience with this method of drying, 
will you please give us the particulars? 


lamps could be used success- 


from 
J. L. McGehee, executive vice president 
of the West Florida Telephone & Tele- 
graph Co., Inec., Marianna, 
which he refers to an item on this 
page in the January 11 issue, which 
described various methods used to re- 
duce information calls. His _ letter 
states in part as follows: 


We are in receipt of a letter 


Fla., in 


“We have had a heavy information 
load during the past five years until we 
notified our subscribers that we would 
require them to use their directories in- 
stead of calling information. Our di- 
rectories are published once each year 
and are distributed on March 1. In 
August of last year, we printed a sup- 
plement, listing all changes and new in- 
stallations made from March to August. 
These were distributed to all of our 
subscribers. 

“Our operators were instructed to 
inform all who called for information 
to consult their directory and, if a sub- 
scriber did not have a directory, to re- 
quest him to stop by the office and 
secure one. We were having approxi- 
mately 2,300 information calls per day 
before we printed the supplement. 
After the supplement was placed in 
service, these calls dropped to an av- 
erage of 85 per day. Before this action 
was taken, we had two full time infor- 
mation operators; now, one local op- 
erator handles information calls in ad- 
dition to her regular duties. 

“We refuse to give information to 
a subscriber unless that information 
is not in the directory. When this pol- 
icy was placed in effect, we received 
a large number of complaints and 
threats to have telephones discontinued. 
We stood our ground, however, for it 
did not seem fair for old subscribers 
to refuse to use their directories when 
new subscribers were glad to have a 
chance to use them and we had a large 
waiting list. If subseribers are forced 
to use their directories, they will have 
formed the most important habit which 
will contribute much toward the provi- 
sion of good telephone service. We be- 
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lieve we will be able to continue this 

practice even when ample _ telephone 

service again is available to all.” 
oe @ 


There are 70,000 lights in the Penta- 
gon in Washington, D. C., and 20 full 
time employes replace 600 bulbs which 
burn out daily. During 1945, it cost 
$87,360 to replace 249,600 bulbs. The 
electric bill was $888,244 for the 105,- 
840,000 kilowatt-hours consumed. The 
personnel, which re- 
places the lamps, carries a civil service 
classification of ‘“*Lampist.” 


mostly female, 


Nitrogen gas often can be used to 
trouble on 
aerial or underground cable. This plan 


often proves advantageous in keeping 


prevent, as well as clear, 
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serviceable condition 


until such time as they can be repaired 


old eables in a 


or replaced. Gas is introduced in smal! 
quantities to maintain a specified pres- 
sure on the 


cable and prevent the 


entrance of moisture through sheatl! 
openings. 
Gas tanks connected to an aerial 
eable for this method are shown in the 
accompanying photograph. 


Reports are received frequently of 
radio broadcasting stations causing in- 
terference on telephone systems. The 
latest story of this type comes to us 
from Maj. A. O. McLane, Signal Corps. 

The telephone system in question was 
located near a large broadcasting sta- 
way. At times the 
program heard clearly on 
practically all lines of the cable system. 


tion down Texas 


could be 


Finally, a high impedance receiver was 
used to run over the lines on the main 
frame until 
which the 

the system was located. This pair the! 
was checked at all terminals. A piece 


the particular pair ove) 


interference was entering 


of loose jumper wire was found hang- 
ing on one side of the pair in one ter- 
minal. This wire was removed and the 
trouble was cleared and remained clear 
ever after. 

ee 2©« @ 


In Washington, D. C., the Chesa- 
peake & Potomac Telephone Co. has 
operators who make 
weather broadcasts. We are informed 
that there is never any trouble decid- 
Wher 
the girls hear their own voices on the 
recording, they quickly decide for them- 
selves if they are good or bad. This 
would seem to be just another indica- 
tion that 
worth in the instruction of telephone 
operators. 


recordings fo! 


ing if a girl’s voice is suitable. 


? 


voice records prove the 


eee 
A magnetic tape recorder and 4 
radio receiver combination promise to 
prove extremely popular. Recordings 
of radio programs can be made a 
new inexpensive paper tape know: 4s 
Hyfiux. Unwanted portions of the re- 
corded be edited 


program easily can 
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it by a “demagnetizing” process, or 
provided on the 
simply by 
sections 


“eraser,” recording 
snipping out the 
and splicing the 


Hyvfiux tape with scotch tape. 


unit, or 


unwanted 


Che model illustrated is a table top 
radio and tape recorder. Housed in the 
drawer, which now serves as the base 
for the radio, are the driving mechan- 
magnetic and 


ism, reels, recording 


pickup unit and necessary electronic 


equipment of the recorder. 


The tape recording unit is simple in 
construction and could be made a part 
of any type radio now in use. 


The high fidelity and low background 
noise of Hyflux magnetic tape record- 
ideal for in- 


ing make it especially 


stallation in high grade type console 


radio receivers. 


-~ PLANT M 


). When an overheated paraffin pot 


catches on fire. how can it be extin- 
guished. 


A. First, 


whict 


place the lid on the pot 
should be 
while the pot is 


always neal 


Then 


kept 
being heated. 
remove the pot from the furnace and 
smother the blaze by covering it with 
shut off the air. If 


wax is spilled on 


a tarpaulin to 


burning 


the floor — 


should be smothered with sand o1 
canva Never use water, as it only 
tends to spread the fire. 

e © e 


(). What is the relay type protector 


and how is it used? 


\. This type of protector is de- 
‘igned primarily for use on open wire 
ines which are exposed to low fre- 
quency induction. This style of pro- 
tector has a relay used with the con- 
vent il type carbon protector block. 

W the relay contacts are closed, 
they place a short circuit around the 
blocks for a brief interval after the 
nitlal discharge. This action relieves 
the protector blocks of carrying the 
heavy 


irrent during the greater part 


qt lischarge interval. This feature 
also pi cserves the protective quantities 
yf ; ‘ . 
*' the carbon blocks and greatly re- 
duce ie probability of permanent 
rrour 2, 

e © e@ 
Q. We have experienced consider- 


able Noise 


trouble when we have used 
solder|, << 


connectors to attach copper 


dr al . . . " 
°P wire to iron wire lines. Can you 
“URRest o remedy? 
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Table top radio-recorder. 


It has been said: ‘Promotion is not a 
license to give orders to more people, 
but to ask more people for help.” 


N’S QUIZ 


A. Unquestionably, your trouble is 
due to the contact of dissimilar metals. 
It is that 
are equipped with bi-metallic washers 


suggested connectors which 


be used to connect the two types of 


wire. These connectors can be pro- 
cured from your telephone’ supply 
house. 
ee e@ @ 
©. We are planning some buried 


decided to use 
Would you 


suggest the use of double steel tape or 


cable plant and have 


steel tape armored cable. 
is the single wrapping considered ade- 
quate? 

A. The 


greater 


double steel tape provides 


mechanical protection,  al- 
though, in our opinion, the extra cost 
is not justified. The single steel wrap 


will provide ample gopher and othe 
rodent protection which always is most 
important on buried cable plant. Should 
a workman hit a with a 


harm probably will be caused on eithe 


cable pick, 


single or double tape armored cable. 


). What type of lightning protection 
is considered necessary for buried wire 
telephone construction? We are famil- 
iar with several installations where ex- 
ternal currents harmful 


proved even 


though the standard protector equip- 


ment was used at all terminals. 

A. Standard protectors should not 
be blamed for this condition for spe- 
cial arrangements are necessary on this 
type of plant. 

When the rubber jacket wire is used 
without a metallic shield, a No. 14 


(lead alloy dipped) bare copper ground 
wire must be provided to protect the 
buried insulated wire from lightning 
and induced voltages. Lightning, un- 
less guarded against, may enter the 
buried wire circuit from the overhead 
Under 


these conditions, the buried insulated 


line and cause serious damage. 


wire becomes a condenser and may be 
length. In- 
nearby 


damaged over its entire 


duced voltages from power 
lines, unless controlled, seriously may 
interfere with satisfactory operation 
definite hazard. The 
ground wire should be laid directly in 


the trench with the buried cable for 


and become a 


its entire length. 
Standard 


open space cut-outs and fuses, should 


protectors, equipped with 
be provided where the buried wire con- 
nects to aerial lines. The buried ground 
wire connected to the 


should be pro- 


tector grounds at each end of the 
buried wire circuit. 


When 


which 


armored type buried wire is 


used, consists of the rubber 
jacketed two bright 


steel tapes, this armor should be con- 


pair covered by 
nected to the protector grounds in lieu 
of the buried ground wire. 


©. What is the line lamp recall sys- 
tem on a manual switchboard and how 
does it operate? 

A. This 


instantaneous 


with 
that 
permits a subscriber’s recall to appear 
of the cord 
customary on 


feature is associated 


disconnect service 
in the line lamp instead 
supervisory lamp as is 
the conventional type switchboard. 
When the recall appears in the line 
lamps, it is made available to all oper- 
ators in the same manner as on the 
This 


mits the subscribers to receive prompt 


original call. arrangement per- 


answers on all types of calls. 
ee e¢ e 


©. What is the carrier 


telephone system? 


type “Jj” 


A. This system provides 12 two-way 


telephone channels on an open wire 
pair and utilizes the frequency range 
of 36 to 84 KC in the West-East di- 
rection of transmission and 92 to 143 


KC in the East-West direction. 
eee 


©. How may a conference circuit be 


provided on a small manual switech- 


board? 

A. This accomplished by 
strapping the tips and the rings to- 
gether on five or more line jacks so 
that they all will be connected in paral- 
lel. The regular cord circuits then 
should be used for connecting the 
various lines to the conference circuit. 
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TELEPHONY WINS 
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TELEPHONY 


ELEPHONY 
first 
10th sponsored by 
the Industrial of 
Chicago, for the period ending Decem- 
ber, 1946. 
Considered 


romped off with two 


place awards Jan. 27 in the 
contest 


Editors 


annual 
Association 


the finest trade journal 
from the standpoint of all-around gen- 
TELEPHONY 


highest honors for the best individual 


eral excellence, also won 
editorial. 

Three hundred and seventy-four en- 
tries listed the 34 
classifications. Competition included 90 
of Chicago, 
which submitted 100 publications. 

The certificates, of 
outstanding achievement in the indus- 


were in contest’s 


industrial organizations 


“in recognition 
trial publications field,” were awarded 
at luncheon held in the Georgian 
Room of Carson Pirie Scott & Co., 
Chicago. John T. McCune of the Mor- 
ton Salt Co., was contest chairman. 


a 


The judges, Leland Case, editor of 
the Rotarian Magazine, Carroll Choui- 
nard and Felix Streyckmans of the 
Medill School of Journalism, North- 
western University, and Erie C. Foote, 
rendered the general excellence award 
to TELEPHONY’s popular USITA Con- 
vention Issue on the basis of layout, 
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IN RECOGNITION OF © STANDING 

THE INDUSTRIAL PUBLICATION FIELD, THIS 

ot AWARD . RESENT D ro I 

Pt Kl 1¢ ATIO \ NX I { PO 1.4) \ IN « 
GENERAL EXCELLENCI 

INTERNA ‘ »* 


The above certificates for (left) best trade journal from a standpoint of all-around general excellence, and 
Jan. 27 to TELEPHONY by judges at the 10th annual contest of the Industrial Editors Association of Chicago 


to the 
dustry the publication serves. 
“Greater Courage Hath No Man,” an 


editorial which rendered tribute to gal- 


news reporting and value in- 


lant Julia Berry who gave her life in 
the tragic LaSalle Hotel fire last June, 
a tribute actually to every member of 
our industry who dedicates his life to 
the Spirit of Service, was deemed the 
finest piece of writing in the editorial 
classification. 





Representatives of winning publications. CLAIRE LE 








TELEPHONY : ) 
HEVEMENT IN IN RECOGNITION OF OUTSTAND \CHIEVEMENT IN 
CERTIFICAT THE INDUSTRIAL PUBLICATIONS IELD HIS CERTIFICA 
BOV I Oo AWARD Is R E N D ) rH \ OV 
7 rion PUBLICATI IN THE FOLLOWED CLASSIFICATIONS 
BEST EDITORIAI 
ICTATION INTE] XTEE Mreap ASSOCIATION 
ones, 
to | 
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(right) best editorial were awarded 


Excellence awards have bee) 
consistently by TELEPHONY in every [Mone 
classification of the Industrial Edito: 
Association’s contests over a period ot t. Ar 
years. The publication was awarded Ig fo 


second place for field news and third 


built 
indid 


col 


place in layout in the 9th annual 
test for the period ending Decembe! 
1945. In the previous year, it won ex 
cellence awards in June and Decembe 
respectively. \. 
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BRINT, associate editor of TELEPHONY, oppeo'® 
in the first row, far right. 
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nes, and you give your sub- 
to have and to use. In the 
of a smart residence, or the 
hones fit in perfectly—really 
ng lines, perfectly balanced 


hers, they're ‘at ease’ in any 


worded ftic Monophones is more than 
ned shells you'll find working 
kd-diaphragm receiver, ‘‘all- 
every [Monophone circuit give you 
ee t. And of course there's the 
arded fd for its quiet, dependable 


a 
thira 


built into every part, Auto- 


i; col 
ember, Indid service with a minimum 
on eX 


‘ mbe 


Ns, years ago—and now they 
ds. Order Monophones and 


tlephones. 
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The Type 50 Wall-Mounting 
Monophone 










The Type 44 
Wall Monophone 


The Type 43 
Compact 
Monophone 









USITA COMMITTEE STUDIES 






DIRECT MAIL ADVERTISING 


N ADVERTISING plan designed 
A for greater benefit to the small 
Independent companies was among the 
important results of a meeting of the 
Advertising Committee of the United 
States Independent Telephone Associa- 
tion Jan. 31 and Feb. 1 in Chicago. 

The Telephone Advertising Institute, 
which is advised by the USITA Adver- 
tising Committee, told the committee 
that it is making a complete study to 
determine how direct mail can be sub- 
stituted for newspaper advertising, in 
the 
use the 


case of companies which cannot 


latter 
is hoped, will result not only in greate1 


media. Such a plan, it 
use of advertising by the smaller In- 
dependent general, but 
will benefit to 
othe 


companies in 


also prove of special 


those which already are using 
means of telling their story. 

The idea for this new program was 
a natural outgrowth of a discussion 
on the direct 
the the 
vertising program. 


The USITA Rural 
tee, headed by Chairman W. C. Henry, 


use of mail to broaden 


scope of institute’s rural ad- 


Service Commit- 
offered the advertising group a num- 


ber of suggestions by mail, and 
represented at 


was 
the meeting by R. F. 
Shotts, Chicago, Ill. 

The institute is preparing plans for 
rural advertising based on more exten- 
sive use of the direct mail technique, 
with a subsequent decrease in emphasis 
on newspaper advertising. Display ma- 
terials for use by farm bureaus and 
granges also are contemplated. 

Complete the rural pro- 
gram will be submitted to the USITA 
Rural Service Committee for approval 


plans for 


and further suggestions. 

The trend of other advertising copy 
will continue in the same general vein 
as followed in the 
Considerable emphasis will be 


past few months. 
placed 
on the shortage of central office equip- 
ment, in a more concentrated effort to 
explain such shortages in terms that 
the public can understand. 
Other subjects to be treated in the 
institute’s coming material will be the 
progress of telephone manufacturers in 
the face of tremendous difficulties; lack 
of circuits in other cities as affecting 
local service; nationwide operator toll 
dialing; increasing value of telephone 
the 


enterprise; 


service; telephone industry as a 


private use of telephone 
directories; importance of listening for 
the dial tone, and avoiding 


calls to “Information.” 
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needless 


Somewhat less emphasis will be 


the 
operating costs 


companies’ 
for 
adequate rates, this subject having re- 


given to telephone 


higher and need 


ceived considerable treatment in recent 
months. 

The committee also voted to ask the 
USITA Tax 
mendations regarding the explanation 


Committee for recom- 
of telephone excise taxes in advertising 
and publicity. 

The 
installation of 


end of government controls on 


telephone service has 
brought problems to many companies 
and this subject will be treated in in- 
stitute news release. 

The advertising institute informed 
the USITA committee of the necessity 
The 
increase is slight, but will help to meet 
the 


been increasing steadily over the past 


to increase its subscription rates. 


costs of production, which have 
year. 
With 


scribers as an 


the increase in institute sub- 
encouraging guide, the 
institute is considering ways of obtain- 
ing new subscribers. Displays and rep- 
resentation at state conventions will be 
the the 


service will be brought to the attention 


one of major ways in which 


of non-subscriber companies. Direct 


mail solicitation and personal contact 


will supplement the effort. 
Continuation of the semi-annual sur 


of subscribers 


vey also will be con- 
tinued, the next questionnaire to be 
issued in March, according to the in- 


stitute. 

A sample transcription of radio an- 
nouncements was heard and considered, 
and the committee’s opinion was that 
such a service would not be practicable 
and usable for several months. 

The committee also briefly discussed 
the possibilities of a national advertis- 
ing program for the industry, and the 
advisability of naming additional mem- 
the 


bers to committee. 


Members present at the committee’s 
Chairman C. C. 
Verne B. 


Frank D. Me- 


meeting included 


Pearce, Riceville, Iowa; 


Clark, Pekin, Ill., and 

Carthy, Erie, Pa. Other members, Ray 
Dalton, Everett, Wash,; J. Hartwell 
Jones, Tampa, Fla.; R. C. Reno, Chi- 
cago, Ill., and Carl L. Spaid, Kansas 
City, Mo., submitted their opinions and 
comments by mail and telephone. 

The Telephone Advertising Institute 
by Elinor Bishop, 
Nathan E. Jacobs and Philip Rouda of 
3ozell & Jacobs, Inc. 


was represented 
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roll-a-reel! 





STYLE 


age 
For two reels 24” wide, 
reel 48” wide. 


Also available in Style ‘“‘A"’ for 
single reels up to 28” wide 


Or one 


Heavy reels of wire, cable, 
steel strand, or rope can be 
dispensed with amazing rapid- 
ity, safety, and convenience 
from Roll-A-Reel. Heavy, ad- 
justable ball-bearing rollers 
provide friction-free reeling 
despite variations in reel dia- 
meter. Simple, toe-operated | 
spring lock makes reel re 

moval easy. Reel may be dis: 
pensed from front or back, tor 
or bottom. 





@ Heavy gauge steel frame, capacit; 


4,000 lbs. 


@ Two independent sets of rigidl } 
aligned ball-bearing rollers, with 
separate toe-operated spring loc! 
for each, make reel removal easy c 

@ Low, slanted front for easy loadinc : 
or unloading; no jacks or othe 
troublesome devices necessary. 


@ Width 52”, depth 28”, height 4 } 





weight 110 lbs. ; 
: @ Simple, sturdy, light-weight 
; Stands upright in any end positior 1 





for safety and convenience. 












@ Built for years of service 
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RCARLSON Recommends 





cook type 0 sé-station protector 


This single circuit protector, 
equipped with fuses and lightning 
arresters, is unexcelled for either 
indoor or outdoor use. Special 
Cook-engineered features include: 





Heavy white glazed porcelain de- 
signed to prevent surface leakage 
between current-carrying parts. 


Tru-Gap high-potential dischargers 
that will not ground the line. 


Phosphor bronze fuse and arrester 
prings, zinc hood, Everdur studs 
und washers. Hood is grounded 
when in place. 


4. Choice of types and lengths of Cook 
Telephone Fuses. 








sel long life 


col telephone dry cells 
“Ev0ercady” ” Cotumbia™ “Gray Label” 


Higher sustained voltage . . . longer | SRay LABE*} 
life . . . rock-bottom economy—these ONG LIFE ; 
LEPHONE CEM 
qualities are assured through the con- ee 
“er stant supervision of America’s largest 
sits dry battery laboratory. a 5 and oe 
sht 4 h ; STonaL carson Om 
Made by the makers of the famous a 


sight “Eveready” “Air Cell’ Operators’ 
i Transmitter Batteries. 





THE QUALITY CELL PREFERRED BY TELEPHONE ENGINEERS 




















sub-cycle 
ringing current for every 


Sub-Cycle is the wise choice wher- 
ever powerful ringing current is re- 
quired. For the Sub-Cycle ‘‘Master”’ 
is an exclusive development in an 
alternating current Power Ring- 
ing Converter which is amazingly 
efficient. 


No moving parts. Nothing to lubri- 
cate. Economical and quiet in oper- 
ation. Causes no radio interference. 
Requires no routine maintenance. 


Sub-Cycle ‘‘Master”’ is available in 
a series of 6 models to suit every 
need—ranging in output from 7% 
to 45 watts, covering every use 
from P.B.X.'s to central offices. 


Make your next installation Sub- 
Cycle ... “the choice of the Tele- 
phone Industry.” 


ENC A 
AR Bye) FACTORY, GENERAL OFFICES: ROCHESTER 3, N. Y. 


, CHIC 


AS CITY 8, SAN FRANCISCO 3; IN CANADA: STROMBERG-CARLSON COMPANY LTD. TORONTO 











Georgia Firm Gets Higher 
Common Battery Rates 


An order authorizing increased rates 
for common battery service at Cornelia 
and Clarkesville, Ga., by the Standard 
Telephone Co., was issued Dee. 31 by 
the Georgia Public Service Commission, 
which Nov. 6 granted approval for in- 
creased 
that company. 


p. 27.) 


rates for magneto service by 
(TELEPHONY, Nov. 23, 


Since the original company petition 
did not set forth clearly the fact that 
increases were sought for both classifi- 
cations, a rehearing was requested by 
H. M. Stewart, proprietor of the Stand- 
ard company, and granted Dee. 2, as 
a result of which the following rates 
were authorized for both exchanges: 


Rate per Month 


( OMmMmaenH 


Class of Service Magneto Battery 
Business, one-party . . $3.00 $3.50 
Business, two-party .. 2.25 2.79 
Business, four-party.. 1.75 2.25 
Residence, one-party... 2.75 2.75 
Residence, two-party . 1.75 2.00 
Residence, four-party. 1.50 1.75 
Business, extension... 1.00 1.00 
Residence, extension 75 “15 


Mr. 


application 


Exhibits made by Stewart in 


support of his showed 
earnings and expenses for Clarkesville 
and Cornelia covering the 
1946, 


sheet of the 


operations 
11 months’ period ending Nov. 30, 
together balance 
that date and a 
culation of the effects of the 


with a 
company as of cal- 
increase 
in rates sought in the application. Ac- 
cording to these exhibits, the net op- 
erating income from the operation of 
the Clarkesville and Cornelia exchanges 
for the first 11 months of 1946 was a 
deficit of $1,289.92, while the total ad- 
ditional revenue 
ceived if the 


which would be _ re- 


proposed rates 


authorized, would be $2,298.00 per an- 


aye 


were 


num. In the first 11 months of last 
year, therefore, the company would 
have earned a net operating revenue 


of approximately $1,000 before interest 
and fixed charges, had the new rates 
been in effect for the period. 
The exhibit further alleged that the 
book value of telephone plant used and 
useful, is $65,942 which, 
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entire 


less the ac- 





cumulated depreciation reserve of $18,- 
221, leaves a net plant value of $47,721. 
The 


the correctness of 


commission did not 
book values, 
but cited them to indicate that the re- 


pass upon 


these 


vised rates requested by the Standard 
Telephone Co. would not appear to pro- 
duce an excessive rate of return 
if the 


equipment 


evel 


value of telephone plant and 
required to provide service 
in Clarkesville and Cornelia was sub- 


stantially less than represented. 


Vv 


Utilities Anti-Strike Bill 
In Maryland Legislature 

Strikes or 
public utilities would be outlawed unde 
a bill Feb. 5 in the Mary- 


land Sen. P. G. Strom 


threats of strikes against 


introduced 
Legislature by 
berg. 

Providing fo1 
Maryland Public 


the proposed legislation would give that 


enforcement by the 
Service Commission, 


agency broad powers’ to investigate 
causes of labor disputes, seek satisfac- 
tory solutions, issue temporary orders, 


and make and enforce final decisions. 


In instances where it failed to reach 


a decision satisfactory to the parties 


involved in a dispute, the commission 
gov- 
board of 


would be authorized to ask the 


ernor to appoint a 


The 


given either party involved if dissatis- 


special 


arbitration. same right would be 


fied with a commission decision. 
The 


sist of three members, one selected by 


arbitration boards would con- 
the workers, one by the utility manage- 
ment and one by the governor to repre- 
sent the The 


would be chairman. 


public. public member 


If the commission found that an in- 
crease in the wages of employes was 
would be 


indicated, it empowered to 


order an inerease in the rates charged 
by the utility to produce sufficient funds 
to pay the increased compensation, pro- 
vided the earnings of the utility were 
not already sufficient to pay the in- 
creases and yield a fair return on in- 
vestment. 


The measure would specify that such 











increases would be retroactive to the 


date when the commission bega ts 
investigation. 

In the event of the suspension, lin 
tation or cessation of the operat of 
a public utility because of a labor dis- 


pute, the commission would be en 
ered, fo. the 


to take 


period of the emergency, 
over control, direct and operate 


the utility, paying a “fair wage” to the 


workers and providing ‘a fair ret 
or compensatior ” for the owners 

It would be illegal for two or more 
persons to conspire to injure any pe 


son or corporation in his or its business, 


labor or peace and 


security throug 


boyeott, discrimination, picketing 


vertising, propaganda or othe meal 
because of any action taken by ( 
person or corporation pursuant 
order of the commission unde the 
terms of the bill, or because of st 
tuting any action in a labor dispute be 
fore the commission. 

Violations of the measure 
punishable by fines up to $1,00' 
sentences ip to one vea 
Heavier punishment would _ be 
scribed for the officer of a ut 
labor union or association of Ker's 
who would “wilfully ise the aut t 
or influence of his position t 
compel any othe) person te the 
measure’s provisions. Sucl Ist 
fluence o} power would be pul able 
by fines up to $5,000, imprisonment 
two years, 01} both. 

A preamble to the bill declares that 
“the state hereby asserts that iDI1 
utilities ... are so imbued wit! pul 


} 


lic interest that it is 


permit the 


against 


policy to health, weliare, 


safety and interest of the peopl bé 
endangered by strikes or threatene 
strikes for the purpose of adjusting 0 
settling disputes between the emp/oyes 
and owners” of public utilities 

Under the bill, the state iblie 
service commission could procee Its 
own initiative to investigate a iblic 
utility labor dispute, as well as the 


request of either party involved 
Temporary or permanent comm'ssi0! 
working condi- 


orders could -concern 


tions, hours of labor, wage and lary 
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scales, and the standard of minimum 


wages. 

Where at the end of 60 days of com- 
nliance with a commission order either 
narty found the order to “be onerous in 
its workings and effect,” application for 
modification could be filed with the 
commission. Such application would be 
treated by the commission as a new 
dispute, except that previously sub- 
mitted evidence could be again consid- 


ered 


Vv 


Maryland Commission Grants 
Bell Temporary Rates 


In granting the Chesapeake & Poto- 
nac Telephone Co. authority on Feb. 5 
to increase telephone rates temporarily 
by $3,500,000, the Maryland Public 
Service Commission scheduled for Mar. 
18 a hearing for determination of the 
ermanent rates to be charged for tele- 
hone service in Maryland. (TELEPH- 
NY, Feb. 1, p. 21.) 

The commission further required 
wosting of $2,700,000 bond by the com- 
any to insure a prompt refund of 
umounts which the company may col- 
ect in excess of such rates and charges 


be fixed finally by the state 


The temporary order was granted 
the company because of testimony that 
t could not begin to present evidence 

support of permanent rates for ap- 
roximately six weeks. The order is 
ffective on suecessive billing dates, be- 
ginning with Feb. 11, and with respect 

) toll telephone service on Mar. 6. 

The commission pointed out that 
der the law, such new rates shall in 


remain in effect longer than 


ne months unless the period there- 
ifter be extended by its order for a 
irthe period not exceeding three 
nontl The company was directed to 
ile promptly with the commission tar- 


iis setting forth the schedule of tempo- 
Meanwhile, the company is required 
file th the commission the reve- 
ating expenses and other ex- 

during each month, soon 


ilter end of each calendar month 


iri period the order remains 
Teet 

WI e number of telephones in- 
stalled Maryland has doubled and 
nua SS Operating revenues have 
creast approximately $19,000,000 
it vestment in plant and prop- 
a creased by $40,000,000, the 
mpa mtends, the annual net op- 
ating me has dropped more than 
L,VOO J 

It |} en pointed out further that 
ne cul net operating income of the 
Mpar relation to its net invest- 
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Two IMPORTANT 0.K?s for 
this BETTER pole treatment 


After years of thoroughgoing test, the facts are prov- 
ing that Chapman “Penta” Preservative is, om all 
counts, the most satisfactory treatment for your poles 
which is available today. 


Linemen and others who must work on and with 
poles prefer this clean treating material, because 
there’s nothing sticky or unpleasant about Chap- 
man “Penta” Preservative. 

Actual tests by the Forest Service of the U. S. 
Department of Agriculture show pentachlorphenol 
superior in decay and termite resistance to any of the 
21 other preservatives—including creosote—used in 
their 10-year-old exposure experiments. That means 
lower maintenance costs for you. ‘ 

Chapman “Penta” Preservative treatment costs no 
more than creosote, and can be obtained in any part 
of the United States. Write us for details. 





CHAPMAN CHEMICAL COMPANY 
333 North Michigan Avenue, Chicago 1, Illinois 


Chapman “Penta” Preservative contains Pentachlorphenol 


a product of 


The Dow Chemical C 
~ he - Ow temica ompany 











ment has reached the lowest point in 
its history, and that the company is 
“not only earning less than a reasonable 
return upon the value of its property 
used and useful in rendering intrastate 
service but it is earning less than its 
minimum requirements to render ade- 
quate service.” 

Citing estimates that it 
quired to expend approximately $46,- 
000,000 for plant additions during the 


will be re- 


next two years, the company asserts 
exists which 
tates the company seeking immediate 


“an emergency necessi- 
relief through the approval by the com- 


mission of temporary rates.” 


Bell Asks Higher Rates 
For Louisiana 

A March hearing on an increase in 
its Jan. 31 by the 
Southern Bell Telephone Co. in a peti- 


rates was asked 


tion filed with the Louisiana Public 
Service Commission. 
The increase of rates would amount 


to about 1042 per cent of the company’s 
total 
A five cent increase is proposed for 


revenue in Louisiana. 

the initial three-minute period on most 

intrastate long distance telephone calls. 
Increases in rates would be on a slid- 


scale 


ing according to sizes of ex- 
changes. 
VV 
Discuss Revenue Problems 
Of Selah, Wash., Company 
Stockholders of the Selah (Wash.) 


Telephone Co. met Jan. 24 to seek solu- 
tions to revenue and service problems 
of the telephone system. 

Mrs. 
manager, 


A report from Clara Engman, 
secretary showed that 
the filled to 
capacity with the service demands of 
843 that a 


program is 


and 


company’s facilities are 


subscribers and line and 


cable construction neces- 
sary. 

There has been discussion of putting 
in a five-cent calls be- 
tween Selah and Yakima to reduce the 


load on the 12 trunk lines between the 


toll charge on 


two cities and also to provide needed 
for the Selah 


Vv 


Sues to Keep Telephone 
After Buying Plant 

A wrangle over who gets the tele- 
phone at the St. Louis (Mo.) Testing 
Laboratories, Inc., reached circuit court 
Jan. 28 the of the 
firm sought an injunction against the 
former operators to prevent them from 
moving the hard-to-get 
them to a new location. 

C. B. Trowbridge, the new owner, 
asked the restraint against the labora- 
tories firm and the Southwestern Bell 


30 


revenues system. 


when new owner 


service with 


Telephone Co. In his petition, Mr. 
Trowbridge alleged that he bought the 
laboratories on Jan. 11 and the tele- 
phone was included in the sale. If it is 
removed, he can’t get another one for 
90 days. 

The telephone company, he alleged, 
stated that unless Mr. Trowbridge se- 
cures a court order it will have to ac- 
cede to his rival’s demands to 
the instrument. 


remove 


Vv 


Two Indiana Independents 
Get New Rate Schedules 


Following hearings on requests by 
the Hendricks County Telephone Co. 
for new rate schedules at Clayton, 


Hazelwood and Stilesville (TELEPHONY, 
Jan. 11, p. 27), and the Yeoman (Ind.) 
Telephone Co. for rate revision there, 
the following charges were authorized 
by the Indiana Public Service Commis- 


sion: 
Hendricks County Telephone Co. 
CLAYTON 


Common 


Type of Service Battery 


Private line, business. $4.00 $3.51 
Private line, residence. 3.00 2.51 
Two-party, business 2.23 
Four-party, residence 1L.7é 
Rural party, business... 2.0 
Rural party, residence. 2.01 
Switching service ..... 1.5 
Rural party, residence, 

grounded 

Commission costs in this case pay- 
able by the company were $510.41. 


Although the company and commission 
submitted estimated values of property, 
the commission stated that it would not 
value in 

but 
base them solely on the company’s need 
to 


present rapidly ascending trends in cost 


determine a property connec- 


tion with establishing rates would 


meet deferred maintenance and the 


of material and labor. 


Yeoman Telephone Co. 


Type of Se rvice 
Business telephone 
Private line, 
Party line 
Commission costs in this case 


residence. . 


Other heard in January 
the 


Carlisle 


rate 


cases 
Indiana commission include the 
(Ind.) 


Co.; the Central Mutual Telephone Co. 


by 
Cooperative Telephone 


of Shelburn, and the Sunman (Ind.) 
Telephone Co., which has asked the 
commission to investigate its rates and 
charges and fix rates that will pro- 
duce a_ satisfactory return; the Big 
Springs (Ind.) Telephone Co.; the 


Citizens Telephone Co. of Buffalo; the 
Indiana Telephone Corp., and the La- 
doga (Ind.) Telephone Co. which seeks 
to issue and sell $21,000 of 4 per cent 
notes and increase company rates. 


Maagnet« 


) 


»> 


.$1.00 to all 





The commission on Jan. 9 


granted 
the request of the Citizens Telephone 
Co. of Warren to purchase the stock 
of the Liberty Center (Ind.) Telephine 


Co. Petition of users of telephone 


service through Parkers Settlement was 


dismissed when it was disclosed a: 4 
hearing that the company is purely 
mutual and the commission theretor: 


has no jurisdiction. 


Vv 


Vermont Companies Protest 
Change in Taxing Law 


Opposition to proposed legislative rx 
vision of Vermont’s system of taxing 
telephone companies was voiced by rep 
resentatives of seven Vermont tele- 
phone companies at a hearing con- 
ducted Feb. 5 by the Corporations & 


of the wel 
branch of the state legislature. 


Franchises Committee 

Under consideration by the commit 
tee was a bill, introduced by Represer 
French of whicl vuld 


tative Groton, 


HAZELWOO!I 


Common 


STILESVILLI 


Commo 


Batteru§ Magnete Batte? 
$3.50 $3.50 
$3.00 2.50 
ys 
2 00) 7 Ou 
Loo ( 
exempt telephone companies Ve 
mont from paying the present. state 
tax, also paid by railroads, t 


companies and other utilities, but 


allow real and personal propert 
companies to he placed in the 
lists of the towns where the f 


is located. 

Representatives of telephone 
that a 
telephone rate increases would 


the bill 


nies warned spiral of furthe 


should be enacted. 


were $318.48. 


Former Monthly Rate New Mont Rate 
subscribers $3.00 
2 (i 
F 
While opposition to the bill was gel 
eral, representatives of two con inies 
the New England Telephone al 
the Springfield Local Telephon: ry 
said they had no objection to land al 
buildings of their companies being 
taxed locally, which would, they sale 
cause difficulties in bookkeeping whic! 
small companies were unprepsred t 
handle. | 
William H. Hogan, Jr., represenule 


the New England company, cited re& 


sons against local taxation of } opel 
other than land and buildings, inclu 
ing the fact that property is lo: ted 1! 
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ous communities and no one part 
serves one community, different parts 
of the plant are supposedly of the same 
yvatue regardless of where located; that 
bookkeeping is done locally, and that 
appraisals would be subject to differ- 
ences of opinion. 
okesmen for other telephone com- 
nanies also brought up the point of 
diffic ilty of assessment, and mentioned 
the financial hardship which would be 
caused by the proposed new tax system. 
Attending the hearing, besides Mr. 
Hogan and M. E. Wheeler of the 
Springfield company, were Charles 
Foote, Wallingford, president of the 
Vermont Telephone Association and the 
-utland County Telephone & Tele- 
ra} Co.; Carl H. Hopkins, Mont- 
peli Vermont manager of the New 
England Telephone Co.; A. T. Davis, 
Marshfield, Molly’s Falls Telephone 
Co.: Mrs. A. E. Farr, Waitsfield, 
Waitsfield & Fayson Telephone Co.; 
E. B. Andross, East Corinth, Topsham 
Telephone Co., and George Goodrich, 
Northfield, Northfield Telephone Co. 


VV 


ICC May Rule on Bell Temporary 
Rate Increase This Week 


| Illinois Commerce Commissio1 

ouneced that t would rule or 

| ois Bell Te lephone Co.’s request 
mmediate temporary rate 

e) complet 1 cross-exX 


if company officials expected 


(TELEPHONY, Jan. 25, p. 25.) 


mpany 1S aSking a temporary 
vending completion of an in- 
nto its app i@atior fo. 


t increases averaging 16 pet 


Vv 


Central lowa Company 
Announces Rate Boost 


\ incement of increased rates fo! 
s served by the Central lowa 
e Co., Cedar Rapids, was re- 
announced Jan. 8, effective on 

v otice. 
Ni ates will increase the monthly 
cost lusiness, one-party, wall from 
$4.25; business extension, wall, 
ro cents to $1.00; residence, one- 
part all, from $2.40 to $2.90; resi- 
dene xtension, wall, from 50 cents 


and rural metallic, wall, from 


$2.00 g) Or 


“. 


ry mpany stated that since 1939, 
its pay oll in Iowa has gone up 150 per 
cent to higher wages and an in- 
Crease the number of persons em- 
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Ly! BRIDLE WIRE 


of Famous IEILEPRENE Construction 






















TELEPRENE pripte wire, 
a suitable running mate for 

TELEPRENE DROP WIRE, is now available 
with LongLlife NEOPRENE jacket with 


No. 18 Soft Copper Teleplated Conductor. 


(2 Conductor Wire, Whitney Blake Cat. No. 18 TBC-2) 
(3 Conductor Wire, Whitney Blake Cat. No. 18 TBC-3) 


New installations are now being made with 


this New Trouble Free Bridle Wire. 


For MODERN systems [ TELEPRENE DROP WIRE 


that “Stand the Gaff’ | TELEPRENE BRIDLE WIRE 
specify The Whitney ) [ INSIDE 
Blake unbeatable | PLASTITE =— 


combination. L | puct 


For Prices 
Delivery 


Samples 
Call GraybaR 


* Reg. U.S. Pat. Office 





Y 
Gr aybalt 


THE WHITNEY BLAKE CO. 


New Haven, Conn. 


Well Built wires since 1899 
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Battery Eliminators - All Types 


For all telephone service. For Lamp 
Signal (PBX), and Automatic (PAX) 
Systems. With or without Power-off 
Relay. Capacities of 0.5 to 6 
amperes, from 12 to 48 volts. 


> 


SELECTROX. 


mu Battery Eliminators 
wer” ~=Battery Chargers 


~, % Trade Mark Reg. U.S. Pat. Off. 


Ht 


Battery Chargers - All Types 


Automatic chargers. Trickle chargers. 
For all telephone service. All capa- 
cities ~ 1 to 12 amperes; 24 to 48 
volts. Other capacities available to 
meet individual requirements. 


Write for Bulletin 446 
Order from Your Jobber 


ELECTROX DIVISION 


THE SCHAUER MACHINE CO. 





2057 Reading Road - Cincinnati 2, Ohio 
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ployed. 
thirds 


Payrolls amount to over two- 


of the cost of providing the 


| telephone service. 


The company is doing everything 
possible to meet the service needs of 
all its telephone customers. Since 1939, 
$1,100,000 has been spent for service 
improvements and additional facilities, 
and $1,000,000 more will 
need to be spent in the next few years, 
the new rates are the very minimum 
that will enable the Central lowa com- 
pany to meet the higher costs and still 


since over 


fully serve its publie needs, it was 
stated. 
Vv 
Sentenced to One Year 
For Disorderly Conduct 
Edward F. Vesper, 20, of Buffalo, 


N. Y., Jan. 30 pleaded guilty to dis- 
orderly conduct and was sentenced to 
a year in the Erie County Penitentiary 
by City Judge Christy J. Buscaglia. 

Mr. Vesper was arrested in a drug 
store telephone booth after police re- 
ceived a complaint from a woman who 
said he made insulting remarks to her 
in telephone conversations. 


Vv 


Central Telephone Co. Buys 
Minnesota Properties 

of four Nobles 
properties by the Central 


Acquisition County 
Telephone 


Co., Ellsworth, was approved Jan. 24 


by the Minnesota Railroad & Ware- 
house Commission. These were pur- 
chased from the Farmers Rural Tele- 


phone Co., the Grand Prairie Telephone 
Co., the Nelson & Neyen Telephone Co., 
Nobles County, Kanaranzi 
Telephone Co., whose properties are in 


and the 


tock and Nobles counties. 
The Ellsworth exchange rural rates 
became effective in the newly acquired 


properties upon consummation of sale. 


VV 


Michigan Bell Revises 
Brighton-Pinckney Boundary 

By the Michigan Publie Service Com- 
Jan. 20, the Michi- 
gan Bell Telephone Co. was authorized 


mission’s order of 


to revise the boundary between its 


Brighton and Pinckney’ exchanges, 
transfer certain Pinckney exchange 
territory to the Brighton area and 


apply to telephone service in the ter- 
ritory thus transferred, rates, rentals, 
rules and regulations applicable in the 
Brighton exchange. 

In its petition Jan. 20, the 
Michigan Bell company stated that the 
Pinckney exchange 


heard 
area had 43 ap- 
plicants awaiting service and 46 pres- 
ently receiving Pinckney rural service. 
Since petitioner does not have outside 
plant facilities to render service from 
that exchange, 87 of the 89 applicants 
indicated willingness to be transferred 


—— 


to the Brighton exchange and pay t 
increased rates applicable in the latte 
territory. 

The territorial transfer 
in a net estimated increase of $93.0 
in Michigan Bell’s annual 


Vv 


Mississippi Commission Hears 
Rate Requests 


The Mississippi Public Service Com- 


will result 


revenue. 


mission docket for hearings on Febru- 
ary 4 included a petition by the South 
ern Bell Telephone & Telegraph (Co. 
for authority to increase local and long 
distance (TELEPHONY, Feb. 1, 
p. 32.) 

Also to be heard Feb. 4 was the pe- 
tition of the Bay Springs (Miss.) Tele- 
phone Co. requesting to increase local 


rates. 


exchange rates. 
VV 
Bill Prohibits Sale of 
Slugs in Nebraska 
Senator Omaha has 
Nebraska Leg- 
prohibits the use or 


Benesch of 
troduced a bill in the 
islature which 
manufacture, sale, offering for sale, ad- 
vertising for sale or possession of slugs, 
coins in 


tokens, false or counterfeited 


lieu of lawful coin in telephone coi 


boxes, parking meters or vending ma- 


chines, except for street railway and 
bus use. 
The bill carries a penalty of not 


more than $500 or imprisonment of not 
more than six months or both. 


Vv 


Interstate Telephone Co. Serves 
Newman Lake, Wash., Area 

The Interstate Telephone Co., Spo- 
kane, Wash., will establish a new auto- 
matic dial exchange to serve the area 
of the Moab-Newman Lake Telephone 
Ce. Lake, Wash., it 
vealed Jan. 20 by C. D. Johnston, 
president and general manager of th 


Newman was 


Interstate company; W. G. Perrow, 4 
director of the Moab-Newman Lak 
company, and President K. F. Peuek 
of the latter. 

The decision followed a recent co! 


and the Washington Depart- 
Public Utilities has approved 


(TELEPHONY, Nov. 5!) 


ference 
ment of 
the program. 
p. 92.) 

Mr. Johnston advised that Interstat 
will order equipment from the manu- 
facturer as soon as the size of the untt 
required for the new service can 
determined and the specifications writ 
ten. This solution to the 
problem of better telephone ser’ 

Mr. Johnston. 

It will require at least one year fo 

the manufacture of 


will be a 
the area, said 


automatic e«ulp- 
ment for the new exchange, he pointed 
out. As rapidly as possible the Intel- 


state company will rebuild the ex:sting 
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It is easy to understand why this reference book has given 52 
years of continuous and valuable service to all branches of the telephone 
field when you consider the wealth of useful information contained 
within its pages. 


The 1947 Directory will contain: 


(1) An accurate mailing list of the 7,000 
Independent telephone companies operating over 
12,000 exchanges in the U. S. A., U. S. Posses- 
the 
name of the manager, buyer and/or plant supt. 


sions, Canada, Central and South America; 
of each company; size of each company, and the 
ype of equipment with which it is operating. 

(2) A mailing list of all Independent 
Operating Groups, officers, and exchanges owned 


and operated. 


(3) A list of 


operating in the U, S. 


the 6.200 Bell 


exchanges 


(4) A Classified Products Index (bold 
face type listing for advertisers’ products) classi- 
fying alphabetically all products and services used 
This 


by telephone companies. 


referenced with [see (5) ]. 


section is cross- 


(5) 


all firms (bold face type listing for advertisers) 


A Manufacturers’ Index which lists 


offering equipment, supplies or service for tele- 


phone companies. 


of the national and all 


state telephone associations, also of regulatory 


(6) Personnel 


hodies having jurisdiction over telephone com- 
panies. 
(7) 


and 


4 Statistical Section 


comprehensively 


detailing ac- 
curately up-to-the-minute 
telephone statistics for each state and for the U. S. 


as a whole. 


(8) 


Commission 


A section entitled “Telephone Law 


and Regulation” which presents a 
summary of commission and court decisions made 
during the past year that apply to the telephone 


business. 


From the above it is obvious that TELEPHONY’S Directory is of value to operating 
companies and manufacturers alike. Telephone companies: Make certain that all branch 
exchange managers have a copy of TELEPHONY’S Directory. Send us a list of those 
people in your organization you would like to have receive a copy of the 1946 edition 
and we will advise you concerning bulk rates. Manufacturers: Most of your department 
heads and representatives will find a copy of TELEPHONY’S Directory useful every 
week during the year. Plan now to obtain as many extra copies as you will require. Write 
TELEPHONY, 608 S. Dearborn Street, Chicago, Illinois, about bulk rates. 


TELEPHONY’S Directory is your logical choice for keeping in touch with the 


lelephone field because you are certain to find a copy of it available for ready reference, 365 days of 


the yer 


Posses 


r, in the office of practically every Independent and Bell telephone company in the U. S. A., U. S. 
ions, Canada and Central and South America. 
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ONLY COMPLETE DIRECTORY OF THE TELEPHONE 
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grounded lines and make them metallic, 
said Mr. Johnston. “They will connect 
with our Post Falls, Wash., exchange 
and receive dial service on a temporary 
basis until the new exchange has been 
cut into service. While temporary 
service is had from the Post Falls ex- 
change, the local and toll rates in use 
there will prevail. The rural residence 
rate for a wall telephone will be $2.00 
a month or $2.25 for a handset rate. 
A business telephone on a rural line 
will be $3.50 and $3.75, respectively, 
for wall and handset telephones,” Mr. 
Johnston explained. “A minimum of 
10 parties will be put on a line and 
they will receive semi-automatic serv- 
ice. 

“When the new dial exchange is in 
service the temporary Post Falls rates 


will be discontinued and the present 
toll rates reestablished. Local rates 
will be as follows for wall or desk 


telephones: One-party business, $3.50; 
rural busi- 


ness, $1.25; one-party residence, $2.50; 


business, $3.50; extension 
four-party residence, $2.00; rural resi- 
dence, $2.00, and extension, 
The handset telephone rate 
cents 


residence 
75 cents. 
will be 25 more for each class 
of service.” 


Vv 


Glenn R. Slenker Resigns 
As Indiana Commission Counsel 
Glenn R. Slenker has resigned as 
public counsellor for the Indiana Pub- 
lice Service Commission. Resignation 
Was necessitated because as a member 
of the Indiana Legislature, Mr. Slenker 
is prohibited by law from holding more 
than one lucrative state position. 
Governor Gates has announced that 
permanent appointment would be 
made to the counsellor’s post at this 
time but that Robert E. Jones, as- 
sistant public counsellor, would carry 
out the duties of the office. 


Vv 


Nebraska Conversion Delayed 
The Nebraska State Railway Com- 
mission has extended until July 1 the 
time limit for conversion of the Bert- 
rand (Neb.) Co. and the 
application of a new rate schedule. De- 
lay in securing equipment forced the 
company to ask for more time. 


Vv 


Orders Better Service 

Holding that “the Rutland County 
Telephone & Telegraph Co. in its Mid- 
dletown Springs area is not furnishing 
reasonably adequate service, accom- 
modations and facilities to the public,” 
the Vermont Public Service Commission 
in an order announced Jan. 26 directed 
the concern to proceed with repairs and 
to submit monthly progress reports. 


no 


Telephone 





J. H. Schnell Resigns 
From Nebraska Commission 

John H. Schnell, chief accountant for 
the Nebraska State Railway Commis- 
sion, has resigned to take a position as 
statistician for Central Gas & Ele 
Co. at Lincoln. 

Mr. Schnell had been with the com- 
mission since 1927. In 1929 he was as- 
signed to the accounting department, 
and was its chief since Jan. 1, 1937. Mr. 
Schnell frequently has appeared on the 
programs of the Nebraska Telephone 
Association at its annual and district 
meetings. 


trie 


He has been counselor and 
adviser of many of the smaller compa- 
nies in the state, especially in the set- 


ting up of the accounting systems 
which he adapted to suit their needs. 
Vv 


Asks New Rate Schedule 

The Floraville (Ill.) Rural Telephone 
Co. Jan. 28 filed a schedule of 
rates with the Illinois Commerce Com- 
mission that will increase the rates of 
all subscribers if it is approved, it was 


new 


announced by Henry Campe, secretary. 


Summary of Commission 

Rulings & Hearings 

Federal Communications Commission 
Jan. 28: Granted Illinois Bell Tele- 


phone Co. construction permit for 
experimental Class 2 portable radio 
station, with three units, to furnish 


studio-to-transmitter television links in 
connection with development and test- 
ing of microwave radio-communication 
systems and equipment and to conduct 
other related experimental operations 
within continental limits of U. S.; fre- 
quencies 3930, 3970 and 4130 mega- 
cycles are assigned on temporary basis 
conditionally; the station shall not be 
used for the rendition of any communi- 
cation service for hire; one watt power. 

Jan. 23: Granted American Tele- 
phone & Telegraph Co. and New Eng- 
land Telephone & Telegraph Co. special 
permission to amend message toll tele- 
phone tariffs, effective on one day’s 
notice, to reflect establishment of new 
rate centers for certain message toll 
telephone service points in Massachu- 
setts and New Hampshire. 

Jan. 23: Granted American Tele- 
phone & Telegraph Co. modification 0! 
licenses to use additional frequencies 
10977.5 and 17972.5 ke at fixed public 
point-to-point radio telephone stati! 
at Ojus, Fla., and 13772.5 and 2046" 


ke at Lawrenceville and Ocean Gate, 
N. J. 
Jan. 23: Granted American Tele 


phone & Telegraph Co. special perm!’ 
sion to amend tariff, on one day’s N0 
tice, to establish reduced night and 
Sunday rates on overseas message (0! 
telephone service between U. 5. ane 
Switzerland, for trial period of 5! 
months. 

Jan. 30: Granted New England Tele- 
phone & Telegraph Co. authority © 
supplement and replace existing facili- 
ties between Tilton and Plymouth, 
N. H. Estimated cost, $295,25' 
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‘| ELECTRIC COMPANY, INC. 
m- | 
as 
| Type 3- 
Mr. 
the , 3 
| Arrester Rela 
trict 
and 
npa- 
set- 
tems 
ds. 
Are you troubled with heavy induction from Rural 
- Electrification Lines strung parallel or crossing 
i a + 7 5 T E R % “ A | L W 0 A i) your rural or toll lines? 
Com- es ° . 
ao S T p p LY Cc 0 Me p A m y Eliminate grounded arrestors due to this induction 
+ oe by using our 3-A arrestor relay, which is standard 
tary. equipment on all major telephone and telegraph 
2428 SOUTH ASHLAND AVENUE systems. 
Write for circular regarding the 3-A arrestor relay. 
CHICAGO 8, ILLINOIS 
on 
Tele- 
t for 
radio 
irnish 
nks in 
ae For Y SVVNT7TL2ON 
catiol  @ ] r  @ ] u r V, aah teammate j 
mduet cd —— 
“| ENGINEERS Gasoline Hammer 
mega- 
= eo PAVING BREAKERS 
ot be 
vot 1) THE ANALYSIS AND PRESENTATION 
power OF ENGINEERING PROBLEMS Will Save =< 
6 (In Two Volumes) Y peg 
y Eng hip 
special }| By HARRY C. WALKER, B.S., C.E., Ph.D. ou 
ii a Plant Training Supervisor, Southern Bell Telephone & Telegraph Co. Money 
P ante Volume | is a simple yet comprehensive treatment of the d 
an ol normal thought process applied to engineering problems. This an 
ie ot volume also sets forth the principles of logical analysis in the ° 
-_ light of emotional bias and other disruptive factors and ex- Time — 
Tele- plains how these may be applied, in writing, to engineering 
Tele H] presentations BUSTING 
fi oneiet Yolume Il is essentially an English handbook, written par- Sonesste 
public ticularly for engineers. Using the decimal reference system, . 
p - this book permits easy and rapid reference in the “language 
90460 Problems’ of the engineer. DIGGING 
Gate, PRICE: $2.50 PER SEf Shale, Clay 
SEPARATE VOLUMES: $1.50 EACH Hardpan and 
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permis: ORDER FROM 
ny § Bt f TAMPING 
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f six Note: We also distribute Dr. Walker's other books: Investigate their advantages—write for illus- 
le. ORAL EXPRESSION IN SUPERVISION trated folder. 
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[oo THE TECHNICAL ELEMENT IN SUPERVISION : , 
mouth, OFF JOB TRAINING 210 Lexington Homer City, Pa. 
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Kansas Corporation Commission 

Feb. 24: Hearing on application of 
Western Light & Telephone Co., Inc., 
for authority to make changes at 
Waterville. 


Oklahoma Corporation Commission 

Mar. 12: Hearing on applications of 
Southwestern Bell Telephone’ Co., 
Southwestern Associated Telephone Co., 
Lubbock, Tex., and Oklahoma Tele- 
phone Co., Broken Arrow, for authority 
temporarily to continue installations of 
new telephones and services under reg- 
ulations similar to those provided by 
the expired federal U-2 regulations. 


Wisconsin Public Service Commission 

Feb. 14: 
Hager City (Wis.) Telephone Co. for 
authority to increase rates. 


MISTER BREGER BY 
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Listeners’ Survey 


* 
“This is the Radio 
Heppy 


Ferry's All-Night Jive 





American Condenser 
introduces Bakelite 
Containers for top or 
side chassis mount- 
ing for Telephone 


applications. 


WRITE FOR 
COMPLETE DATA 





State Secretaries 
Featured 


(Concluded from page 19) 





Hearing on application of 


the subject of a talk by A. O. Ericson, 
manager, Hector Telephone Co., 
told of the converting to dial of the 


who 


small exchange at Cosmos, 14 miles 
from his company’s headquarters at 
Hector. 

The Hector company had _ served 


Cosmos for 40 years with three rural 
lines, having 30 subscribers connected. 
The rural territory adjacent to Cosmos 
rural 
The Cosmos subscribers expressed the 


was served by another circuit. 


desire for better service and the com- 
pany proposed the installation of dial 
Within 
meeting with 


service. 10 days following a 


business men and farm- 


ers, a petition requesting dial service 
was signed by 150 business men, local 
all 
radius of five or six 

The petition called for the 
net 


residents and farmers, residing 


within a miles 
of Cosmos. 


following rates: One-party busi- 


ness, $3.75; two-party business, $3.25; 
one-party residence, $2.50; four-party 
residence, $2.25, and rural multi-party, 


$2.25. 





AMERICAN CONDENSER CO. 


4410 North Ravenswood Avenue 
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Chicago 40, Ill. 


Each of the above speakers exp) 


sed 


his appreciation to Secretary Crowley 
for his assistance in carrying out thei, 


respective programs for improving thy 
service and status of their companies, 
Each stated that Mr. Crowley ha 


guided him in these undertakings 


H. B. Fine, Waterville, 


Minnesota Community Telephon 


outlined “A Few Suggestions Ty 
Better With 
ment,”” which he 
various 


Service Present 
had adopted 


exchanges operated 


company. Among the improv 
made by Mr. Fine are: 
(1) Cord cushions have be 


stalled on all 
common battery and 
changes, which help considera 
preventing the fraying of swite 
cords. 

(2) 
was 


Previously considerable di 
experienced on magneto 


boards when a large number of 


were up due to the fact that 


difficult for the operator to disti 


dr 


beer 


definitely whether or 
fallen. This difficulty 
come by arranging 

supervision on all magneto 

boards by cutting a six volt 
which was secured from the loca 
ware store and mounted in th 
of the switchboard, in the night 


not a 
has 
common 


circuit and installing a transforn 


operate this circuit. 

(3) Battery eliminators 
stalled at all magneto exchar 
supply the operators’ talking 


(4) A handset only equipped 
switchboard plug was distribu 
every exchange for use by the 


operator, which practice was vé 
appreciated. 

(5) A weekly switchboard 
showing the number of cords 
down, the number of switchboa 
not working properly, the nun 


vacant numbers on the switchboa 


number of times all circuits ars 
toll centers and the speed of 
of toll centers has been placed 
in order that proper 
be given to the above points. 
(6) In order tojeliminate cl 
up the switchboard at all of 
changes, a clear plastic panel 
stalled on the shelf of all swite 
and all necessary traffic inf 
is slipped under this panel 


being stuck all over the switchbo 


(7) A series of instructio1 
chief operators has been issu 
ing various duties 
binder at each exchange for rea 
erence by all operators. 


Mr. 
tices which were put into effe 
plant, general and commercial! 
ments, which were 
plant specifications for all const 
and maintenance and 
routines to be followed by th 
and commercial personnel. 


Vv 


>> Sign on a department-stors 


Fine also described neé 


included in 


stan: 


“Extra-large towels—just the 
wear when answering the tele} 


ma 


switchboard cords : 
magnet 


supervisio! 


neat 


and is kept 


BUIS 
} ] 
a 


Vver- 
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+ 


te} 
am), 


ara 


lepart 

lefinite 
uctio! 
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enera 


inter: 
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New Wage Rate in Wisconsin 
Threatens Small Companies 


In an effort to help small Independ- 


ent telephone companies meet a higher 
minimum wage rate set by the Indus- 
ial Commission of Wisconsin on Feb. 
1), the Wisconsin State Telephone As- 
sociation succeeded in getting a post- 
mement of the new wage order for 
six months for companies serving less 
ian 000 stations, to allow such com- 
anies time in which to apply to the 
Wisc sin Publie Service Commission 


their 


meet such added expense. 


a thority to 
sufficiently to 
While the 
es not change the existing schedule 
f hours fo. 


aid, it provides 


increase rates 


new minimum wage order 
which operators are to be 


that in exchanges 


cated in private residences and oper- 
d under contract by members of a 

yUSé id on a per telephone basis, the 
mum rate be increased from 45 
$ i) cents per telephone per 
nt} 

In s cases the wage order states 


at if a telephone company provides 


ee living contributes all 


quarters, o2 


the heat, light on 
all 


itions should be included as part 


iny portion of 


er subsistence necessities, such 


he compensation in computing the 
vo-cent minimum rate. 

According to J. E. Byrne, recording 
secreta of the Wisconsin association, 


of the small exchanges 


will have to apply for in- 


actically al] 


Wisconsin 


eased subscribers’ rates in order to 
peration under the new wage 

The re, the association officers con- 
ed with the Wisconsin Public Serv- 

e Commission as to the method of 
ocedure, time elements involved, sta- 
stical information and other detail 
at must be furnished to expedite the 
ocessing of the rate petitions of the 
nall companies. The Wisconsin stat- 
les require that a separate petition 


¢ filed by each company desiring to 


ange its established rates for service 
the iblic, and the public service 
mmission under the law cannot issue 
&@ state-wide blanket authorization 


a general increase to all affected 
mpar 

The cers and directors of the Wis- 
Sin sociation in a recent meeting 
save considerable thought as to what 
“commendations and assistance could 
* offered to small companies in secur- 
ng hig rates. It was decided that 
Hore formly satisfactory results 


al] . . 
all cerned could be obtained in 
“orter ne and at much less cost to 


l¢ indi: idual companies if the work 


“re per ormed by one centralized force 
‘amiliar with the requirements than 
vould t 


possible if each 
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sought individual help separately. How- 
ever, the association is not in position 
nor staffed to take on and complete 
within the time limitations so huge a 
Therefore, the 

instructed 


responsibility. associa- 


tion’s directors Secretary 


syrne to: 


(1) Notify the telephone companies 
in Wisconsin and furnish them with a 
copy of the new minimum wage order 
issued by the industrial commission. 

(2) Explain in general: (1) The as- 
sociation’s action in obtaining a post- 
ponement of the effective date of the 
order for exchanges serving less than 
500 telephones, and (2) the public serv- 
ice commission’s willingness to cooper- 
ate to the fullest extent within the law 


in meeting the emergency created by 
the new wage minimums. 

(3) Ascertain how many companies 
in the state would like to have the 
work of preparing and filing their peti- 
tions for rate increases, and appearing 
on their behalf at hearings, etce., per- 
formed by a centralized force to be set 
up under the general supervision of the 
association and would be willing to pay 


their proportionate share of the ex- 
pense involved. 
VV 
The Lufkin (Tex.) Telephone Ex- 


change has been granted permission to 
increase its capital stock from $75,000 


to $150,000, it was reported recently. 


one mnute— 


to make a perfect splice! 
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Jlicopress SLEEVES AND TOOLS 


All you do is clean the ends of the wire, insert wire in 


sleeve, and compress with the Nicopress tool. Time, 


one minute—result, a perfect splice, neat and stronger 


than the rated breaking strength of the conductors. 


Order your Nicopress sleeves and tools from Leich. 















W-COSTSLINES 


SAVE MATERIALS! 


Long spans make possible net saving 
of 10 to 20 pole structures per mile. 


SAVE LABOR! 


Fewer holes to dig; less material to be 
handled, installed and connected. 


SAVE MAINTENANCE! 


Fewer poles mean less maintenance. 
High strength reduces possibility of 
breaks. 


%, 
we 





Write for Your Copy 


of Manual No. 203! It is filled with inter- 
esting and factual information on how to 
build better rural lines at lower cost per 
mile. 


Distributed by 
Leading Jobbers 


INDIANA STEEL 
& WIRE COMPANY 


Muncie, Indiana 








PLANS FOR ROCKY MOUNTAIN 
ASSOCIATION SHOW PROGRESS 


LANS for the formation of a Rocky 

Mountain Independent Telephone 
Association, announced in November, 
1946 (TELEPHONY, Nov. 30, 1946, p. 
62), are progressing rapidly, accord- 
ing to Richmond R. Mann, owner of 
the Nunn (Colo.) Telephone Co., who 
has taken an active 
the association. 


lead in creating 





R. R. MANN 


The membership of the 
association would be composed of Inde- 


proposed 


pendent companies and their represen- 
tatives located in the states of Arizona, 
Colorado, Idaho, Montana, Nevada, 
New Mexico, Utah and Wyoming. 
Mr. letters to 
owners of Independent companies in 
states, informing them 
templated plans for such an organiza- 


Mann recently sent 


those of con- 
tion and he has received replies from 
many Independent operators support- 
ing his activity and offering assistance 
in organizing an association. 

Mr. Mann stated to TELEPHONY that 
he is pleased with the response received 
thus far and as soon as he hears from 
the other Independents in the Rocky 
Mountain states, definite steps can and 
will be taken to form the association, 
which he hopes can be done within a 
few months. 

Several exchange owners have sug- 
gested that a meeting be called, either 
in Salt Lake City or Denver, this com- 
ing spring in order to elect officers, 
establish dues, and in other ways get 
the association under way. The choice 
of the city will depend on the choice of 
the majority of the interested exchange 
Mr. Mann is going to contact 
them again to determine their choice. 


owners. 


At present the Independent com- 
panies in those states have no asso- 
ciations and Mr. Mann is of. the 


opinion that there is a definite need 
for such an organization through which 
the companies can meet occasionally at 
district and annual meetings to discuss 
their problems, and to take united ac- 
tion to protect and further the inter- 
ests of the industry in the Rocky Moun- 
tain area. 


Vv 


Vote to Rebuild Farmer- 
Owned Lines 
The stockholders of the Blue Hill « 

trict of the Glenwood (Neb.) Telephone 
Co. have voted an assessment of $25 o1 
every stockholder to raise funds to re- 
build lines, thereby eliminating inte: 
with rural electrification lines 
built. 
change in monthly rates. 


ference 
about to be There will be no 

Most of the stock is owned by farm- 
ers, and they were unanimous i1 
The 


southern 


want- 


ing electric service. company is 
Nebraska 


that are tied in a loose corporation, and 


one of a group in 


all the others are expected to follow 
suit. The companies operate on a cost- 


of-operation basis. 


Vv 


New York Company May 
Purchase Larger Quarters 

It was Jan. 30 that the 
Chatham 


reported 
(N.Y.) 
negotiating for the purchase of 


Telephone Corp. 1s 
prop- 
erty in Chatham, and that if the dea 
the 
into a 


is consummated dwelling will be 


reconverted central office and 
exchange. 

The need of enlarged space has bee 
contemplated for some time and a few 
years ago the company purchased 
building with the intentions of moving 
were available. 
vuld be 


materials 
That building, it is now said, 
the demands of the 
company, particularly in the event th 
with the C 


there when 


unable to meet 
consolidation 
lumbia & Rensselaer Telephone & Tele- 
graph Co., West Lebanon, take 


proposed 


thus this step to insure larger quarters 
becomes imperative. (TELEPHONY, Jal. 
25, p. 36.) 


Vv 


Nebraska Manager Resigns 

Mrs. Harry OLson, for a number 0 
years manager of the Phillips exchange 
of the Farmers Telephone Asso iatior 
of Hamilton County, Neb., has resigneé, 
and has succeeded by [LENA 
EGLY. 


been 
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YSITA Asks Anti-Strike Law 
for Public Services 

The Employment Relations Com- 
mittee of the United States Independ- 
ont Telephone Association recently pre- 
pared a pamphlet entitled “Sugges- 
tions for Needed Amendments to Fed- 
eral Labor Laws,” which has_ been 
ssued to member companies of the as- 
ciation and sent to every member of 
Congress. The statement of the USITA 
committee was endorsed in the form of 
esolutions at the recent conventions of 
the Minnesota Telephone Association 
nd Iowa Independent Telephone Asso- 
jation. 

The full statement of the committee 


follows: 


The United States Independent Tele- 
hone Association believes that federal 


abor laws immediately should be. 


amended to afford protection to public 
service. 

THE NATIONAL LABOR RELATIONS 
Act oF 19385 (Wagner Act) gives to 
ill employes the right to organize and 
argain collectively with their em- 
loyers. We do not disagree with this 
principle, but Section 8 of this act 
either should be repealed or so amended 
that the right of employers to discuss 
penly and freely with their employes 
iny proposal concerning wages and 
vorking conditions may be unabridged. 
Equality before the law demands full 
rotection in order to assure freedom 
ff speech for both employer and em- 
Nove. 

THE FAIR LABOR STANDARDS ACT OF 
1988 (Wage-Hour Act), amended in 
1939, should be amended further in the 
following respects: 

(1) Define definitely the work week. 

(2) Clarify the present indefinite 
ind ambiguous dividing line between 
idministrative, executive and profes- 
sional employes who are exempt from 
the act, and other workers who come 
inder the act. 

(3) Repeal penalties for non-pay- 
ment of overtime where such overtime 
s the result of court decisions over- 
uling regulations promulgated by the 
vage-hour administrator, and where 
‘lolation of the act is not clearly wil- 
ful on the part of the employer. The 
present law encourages employes to file 
Vage suits regardless of good faith in- 
volved, 

(4) Specify definitely the amount of 
sleeping time which does not need to 
% paid for as work time where em- 
ployes are provided with sleeping ac- 
‘commodations on the premises of the 
employer. 

_ (5) Provide a reasonable statute of 
imitations after which time wage suits 
‘annot be maintained. 


New Lesislation Needed 


ane \ited States Independent Tele- 
ylone \ssociation suggests the need 
today federal legislation along the 
follow lines: 


be (1) \ law to prohibit industry-wide 
“argalning on the part of any labor 
inion. . 

(2) 


“ \ law to prohibit all forms of 
tlosed p and check-off of union dues. 
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Require unions to stand on their own 
feet. 

(3) A law under which every per- 
son would be left free to determine for 
himself whether or not he shall join 
a union, without coercion or compul- 
sion from either the union or the em- 
ployer. 

(4) A law to prohibit strikes in 
those industries in which the public 
health, welfare, and safety depend 
upon continued operation of the busi- 
ness. The right of every individual to 
work or not work should not be cur- 
tailed but the claimed right to strike 
against government always has been 
relinquished by the individual when he 
joins the Army, Navy or other gov- 
ernment services. An employe of a 
public utility should relinquish any 
claimed right to strike in consideration 
of the advantage of security which 
such employment provides. 


Some Factual Information Concerning 
The Telephone Industry 

The United States Independent Tele- 
phone Association, representing some 
6,000 Independent telephone companies, 
large and small, which provide tele- 
phone service to more than 12,000 cities, 
towns, and rural communities in the 
United States, has throughout its ex- 
istence been interested on behalf of its 
members in everything affecting the 
operating costs of the telephone busi- 
ness. 

Perhaps no other form of enterprise 
is more fully controlled and regulated 
than the telephone business. In 45 of 
the 48 states both rates and services of 
the telephone companies are regulated 
by state utility commissions. 

In the United States one person out 
of every five is a subscriber for tele- 
phone service. The Bell System com- 
panies report as of the close of the 


year more than 26,000,000 telephones | 


in service and the Independents report 
approximately 6,000,000. 

The universal use of telephone serv- 
ice not only indicates the value of this 
type of communication to the American 
people but justifies the statement that 
the service has been offered at a reason- 
able cost. It certainly has become an 
essential industry, necessary not only 
for the safety and welfare of the pub- 
lic and for the conduct of the com- 
mercial activity of the country, but also 
for the social life of America. For this 
reason the cost of telephone service 
should be kept as low as possible con- 
sistent with good service. 


The major part of the cost of pro- 


viding telephone service is the labor | 


dollar. Approximately one-half million 
people are engaged in telephone work 
in the United States. Sixty to 65 
cents out of every dollar of revenue 
received by the telephone industry in 
the year 1946 was spent for labor. This 
cost must of necessity be reflected in 
the rates paid by the public for tele- 
phone service. Wages themselves are 
therefore of major importance. 

Negotiations between employes and 
employers since enactment of the Na- 
tional Labor Relations Act and of the 
Fair Labor Standards Act have re- 
quired a large portion of management’s 
time. 

In their present form, these two fed- 
eral laws, sponsored by organized 


labor throughout the country, have re- | 





PROGRESS IN INSULATORS 3. 
























| 


| 











: 


: 


| 
| 





| 


mu 





, 


Tl 


; 


| 


——— 
—————————— 
} lily 


| 


| 





| 


eur 


* 1847 + 


Glass knob on 
iron spike 


LTHOUGH glass was known 
A to be an excellent insu- 
lator, knob type insulators 
were not satisfactory in wet 
weather, Changes in shape were 
tried, with a groove to support 
the line. ‘To attach to the pole, 
glass knobs were cemented on 


an iron spike. 


femingray has 

developed fast, 
economical pro- 
duction meth- 
ods for today’s 
insulators — with 
designs to mee 
all pole line 
requirements. 


— 





Write for the complete historical outline of 
insulator development. 


HEMINGRAY INSULATORS 


Owens-Illinois Glass Company 
Hemingray Division, Muncie, Ind. 
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INSTALLATION 


The exclusive Everstick nut housing locks 
the Anchor firmly on the rod. This 
speeds up installation. Plates are so 
designed, that they expand easily into 
undisturbed earth, and extra holding 
power is achieved. Made of tough, rust- 
resistant malleable iron. Write for bulletin. 


EVERSTICK ANCHOR CO. 
FAIRFIELD, IOWA 





SINCE 1889 


NATCO 
Cray Conpbuit 


The proved and standard 
Protection for Underground 
Telephone Cables. 

Cheapest in the long run. 
Highest quality and a full 
line of shapes. 


National Fireproofing Corp. 


202 E. Ohio Street, N. S. 
PITTSBURGH, PA. 





sulted in the greatest strife and labor 
unrest of any legislation ever enacted 
by Congress. 

During the war wages skyrocketed, 
with the approval of the National War 
Labor Board. Since government ab- 
sorbed most of these increased costs in 
the major industries engaged in war 
production, the impact upon the pub- 
lie was not fully recognized. With the 
surrender of the Axis powers and can- 
cellation of war contracts industry was 
at once faced with the problem of re- 
conversion of its plants for production 
of goods for peacetime consumption, at 
costs never before faced in our history. 

The full force and effect of the pro- 
visions of the National Labor Relations 
Act and of the Fair Labor Standards 
Act immediately fell upon the country 
under the extravagant demands pre- 
sented to management by union labor, 
which under encouragement of the 
Wagner Act had expanded its member- 
ship from 5,000,000 to 15,000,000. 

During the year 1946 protracted 
strikes in the major industries greatly 
curtailed output and shortage of goods 
greatly handicapped the activity and 
prosperity of all business, large and 
small. In our opinion the time has ar- 
rived for a review of these two federal 
laws under which organized labor has 
shown that by means of strikes it can 
paralyze American industry and eco- 
nomic life. 

If America is to enjoy a period of 
prosperity it is imperative that these 
laws be amended in such manner that 
business generally may be_ protected 
against unreasonable demands of the 
unions and that new legislation be 
enacted which will eliminate disastrous 
strikes. Concerted work stoppage and 
strikes should be prohibited in essen- 


tial industries where public health, 
safety, and general welfare are at 
stake. 


Telephone Industry Affected 

Although upon rare oceasions in the 
past 15 years there have been work 
stoppages or strikes affecting individual 
telephone exchanges, generally speak- 
ing the telephone industry has _ been 
free from disturbances of this kind. 

Prior to the passage of the Wagner 
Act there had been relatively little 
union activity throughout the telephone 
industry and only a small part of the 
telephone workers, and these only in 
the recognized skilled groups, had 
maintained union membership. Follow- 
ing passage of the Wagner Act, tele- 
phone employes became active in the 
organization of unions. 

In 1940 the National Federation of 
Telephone Workers was. organized. 
From that time until 1946 it has grown 
to a membership of 300,000. In dem- 
onstration of its power and in order 
to enforce wage demands, it called a 
nationwide strike of telephone workers 
in March of 1946, which threatened 
paralysis of the nation’s economy. 

This same organization, still stronger, 
has now served notice upon the nation 
as a whole that unless new wage de- 
mands are agreed to prior to the first 
of April, 1947, the telephone employes 
will be called out on strike on the 7th 
day of April. 

The United States Independent tele- 
phone industry believes that the time 
has arrived when Congress should look 
facts fairly in the face. In behalf of 








the national welfare it should enact] Briti: 
such legislation as may be needed ta Over 
prevent strikes in the telephone and 
other essential industries, and male the The 
urgently needed changes here seth took 
forth. Ltd.. 
Vv Vv ons 
Brita 
Notices of Rate Increases 
Must Be Sent to OTC Re 
Telephone companies seeking : be : 
creases should hereafter file n 5 
intention to increase rates wit yn - , 
missioner for War Mobilizatio: Ref. 
conversion, Office of Tempora ( st 
trols, Washington, D. C., accor ot rn 
a recent bulletin of the United State wor 
Independent Telephone Associat The ae 
change in the designee was made effe ‘eg 
tive Jan. 27 by the terms of a le The 
of Temporary Controls Admit ti =" 
Fleming. The OTC was set ee beeen 
cember, 1946, to assume the re 9 -U. 
functions of the OPA, the CPA ve 
several other wartime agencie 
Under the Emergency Price t 
Act a rate increase notice sti S 
submitted 30 days in advance 
effective date. Illino 
Make 
vv “9 
C&P Officials Testify on pe 
Rates to W. Va. Commission , 
Top officials of the Chesa 
Potomac Telephone Co. testifi @ 
the West Virginia Public Se ( a Fie 
mission Feb. 6 that sharp east 
labor costs over a seven-yé oe 
justified its application fo s 
in rates. (TELEPHONY, Jan. 2 2 
J. R. B. Crigler, vice pres 
general manager, told the co SS 
that total labor expenses wer‘ Z 
000 in 1939, but rose to $»5,61 
1945 and jumped to $7,655,000 ( 
an over-all gain of 201 pe 
seven years. 
Frederick Thomas, counss 
firm, declared that the applic 
the rate increase, first asked n 
company in more than 20 years, Wi 
predicated upon action of the commis 
sion in 1924 when it origina fix 
the company’s state-wide S 
prescribed a procedure by w! até t 
might be raised as the numbe S 
tions served increased. It 
The new rate schedule wo ( 
monthly bills on one-party aen 
telephone by 50 cents in most of Ss 
cities, while business subscribe v t 
pay twice that amount or m S 
various municipalities. 
VV 
Wake-Up Service P| 
A telephone wake-up — servic “ag 
offered in Sweden. Residents can P@? ie 
the telephone company a fee to be iy 
awakened each morning at a specified an 
uildiy 


time. 
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act British Government Takes ; ecagaue as eS Re 
‘th Over Cable & Wireless he 
Qe The British Government formally 
seff took over on Jan. 1 Cable & Wireless, 
Ltd., the world-wide telecommunica- 
tions and telegraph agency, built up in 
Britain over a long period of years. 
For the new board of directors, which 
; nominated by the government, the 
hairman, Sir Stanley Angwin, states 
that under his direction the company 
” | continue its policy of progressive 
Re- nprovement of the overseas telegraph 
; vice in cooperation with the Do- 
nions and the Post Office. The fullest 
” ordination will be maintained with 
, ““T the Service Department. 
The following appointments have 
made to fill post vacancies: Staff 
on er, E. Mockett; traffic manager, 
..C. Chapling; engineer-in-chief, G. H. 
visle; secretary, F. H. Lansbury, 
mtracts manager, H. A. 38. TION 
~~ FOR YOUR CONSIDERA 
lllinois Commercial Co. T H E H U B E Y E 
Makes Service Improvements 
ia equipment at an estimated cost ——— m : — Tg ID 
$24,000 for installation at Steele- 8 
yn e ¢ Perey, Ill., has been ordered i No. 8418 HUBEYE ANCHOR ROD 
I nois Commercial Telephone ~ 
. stallat f ited addition al suuitiiains - No. 9056 HUBEYE BOLT "3 
( ter switchboard which Manage) : " 
( xander advises will take ap- Adopted by HUBBARD AND —\ 
9 00 days to complete. The COMPANY as its standard eye 
has 100 lines for local for use without thimbles. Recently 
. a ce ee oe developed by HUBBARD Engi- “= 
ms adie vote pie : >in neers, the HUBEYE has met with ed 
eare of normal demande fo) * No. 7510 universal approval from Standards No. 7519 
hone service for the com- HUBEYE Engineers wherever shown. BOLT 
These are in addition to the neUT A.T.&T. CO. STANDARD weaave 
Marion, Sparta and Steele- 
ments involving the Chest ALSO—POLE LINE HARDWARE FOR ALL 
ompleted since January of 
vlude rural echabitatin TELEPHONE CONSTRUCTION REQUIREMENTS 
damage repairs, construc- 
line extensions, replace- ANCHORS, PLATE AND SCREW ~“BRACES * BRACKETS, POLE, CORNER 
ntral office storage batteries AND HOUSE © CABLE SUSPENSION HARDWARE * CARRIAGE BOLTS 
stallations. CROSS ARM BOLTS * CABLE RACKS * CABLE SHIELDS * DRIVE HOOKS 
It been estimated that the im EXTENSION ARMS © EYE BOLTS-HUBEYE * GRADE CLAMPS * GUY 
will gross a capital expendi- CLAMPS "GROUND RODS "GUYING ACCESSORIES "GUY PROTECTORS 
i roximately $40,000. Total GUY HOOKS HUBEYE NUTS HUBEYE BOLTS LAG SCREWS 
ditures of the company for MESSENGER DEAD ENDS * MACHINE BOLTS * MANHOLE LADDERS 
: tions and improvements, plus POLE SEATS *POLE BALCONIES * PINS *POLE STRUTS * POLE STEPS 
now in progress and un STUBBING BANDS © STRAIN PLATES * STORM GUY ATTACHMENTS 
tment amount to $5,425,000. SIDE-WALK GUYS SPAN CLAMPS TRANSPOSITION BRACKETS 
VV 
ce is} Plans New Building 
pa) he States Telephone Co., Tex- 
to be ig ex., has let a contract at 
ecified ee ior a two-story telephone 
lildiy 


Texarkana. 
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CHANCE PIKE POLES 
with REVERSIBLE 


“SAFETY POINT” 





CHANCE Pike Poles cave 
these Extra features: 


e Point can be reversed and 





inserted into ferrule. No 
sharp projection. 

e Worn points can be re- 
placed. 

e Spiral tip holds without 
slipping. 

e Choice fir poles, lacquer 


Wire lift attach- 
ment can be in- 
serted in same 
ferrule. 


finished, 
reinforced 
butt. 






A-B-CHANCE ed. a CENTRALIA 


MIissOuURI 


IBS BUILDS AN 
ELECTRIC PLANT 


_ ALL APPLICATIONS 


CONTINUOUS POWER 





“U. S.”" Electric Plants are engi- 
neered to give dependable service 
— to operate economically. More 
and more telephone companies are 
installing U. S. units to insure un- 
interrupted service. 
Write for information. 

UNITED STATES MOTORS CORP 
Oshkosh, Wis. 


556 Nebraska St. 
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Left to right: MR. 





and MRS. JOHN F. CUSHING, JR., 
PARSONS, Kellogg Switchboard & Supply Co., Chicago, signing contract for first commercial dial 





Say 





system to be installed in Alaskan territory. 


Territory of Alaska to Get 
First Dial System 

Installation of the first all-dial com- 
mercial telephone system in the Terri- 
tory of Alaska will be 
at Kodiak Island, 
(since 1784) 
the territory, it 
John F. Cushing, Jr. 
Kostrometinoff) of 
Alaska 


and owner 


started this year 
site of the 
permanent settlement in 
revealed by Mrs. 
(formerly Martha 
Sitka, a 
telephone enterpriser 
Sitka Telephone Sys- 


oldest 
was 


pioneer 
woman 
of the 
tem. 

Until the 
a population of 


Kodiak, 


never 


town of with 
2.000, 


telephone 


now 
had 
Mrs. 
Chi- 
the 


has 
commercial service, 


Cushing stated while visiting in 


husband, who is in 


Alaska. 


according to 


cago with her 
construction business in 

The Kodiak 
Mrs. Cushing, 


exchange, 


will be housed in a 


building to be constructed exclusively 
for the dial switchboard and all its 
associated equipment which is being 


made by the Switchboard & 
Supply Co., 

The telephone to be 
in Kodiak’s homes, 
hall, 
all are being produced 
and supplied by Kellogg. 

Mrs. the 
women in Alaska in the telephone busi- 
She formed the first telephone 
system in Sitka eight years ago this 
with a manual Kellogg switch- 
board and telephones. 


VV 
Limits Conversation Time 


The Laurel (Neb.) Mutual Telephone 
Co. directors have adopted an order 


Kellogg 
Chicago. 


dial connected 


stores, offices, town 


fishing wharves, etec., as well as 


supplies, also 


Cushing is one of two 
ness. 


month, 





Sitka, Alaska; E. W. MILLER and F. M.| the 

H 

1S 

=e | oa 
limiting conversations to five minutes} jee, 
unless they cover business transactions} dey, 
or death messages. Increased numbe _ 
of subscribers had resulted in over-| Si} 
crowding of lines. m 

vv ud 
H. A. White Retires 
From Automatic Sales Am 

Announcement has been made that H. 
H. A. White, Lincoln, Neb., for over 20); A 
years service and sales representative} Amé 
for the Automatic Electric Sales Corp., 'and 
retired from the company’s employ elect 
Feb. 1. He had been the company’s 
representative in Lincoln for the past} 
seven years. 

Mr. White first joined the Automat 
company in December, 1926, as man- 
ager of the Kansas City, Mo., office 
American Electric Co. He nll ypenet 
the company’s Kansas City supp! 
warehouse in January, 1927, and re 
mained there until going to Lincoln } 
1939, as sales representative for th 
Automatic Electric group, with a tel 
ritory including all of Nebraska ané 
part of Kansas. 

Prior to his connection with compé 
nies of the Automatic Electric group,| 
Mr. White had had an interest tele-| 
phone properties in Kansas. 

vv 
Stromberg-Carlison Names 
Telephone Sales Manager 

William L. Mollands has been pr 3 
moted to the position of manage’, ye 
phone sales, Atlanta, Ga., office for ™ wd 
Stromberg-Carlson Co. and wil) ta Batic 
over his new duties immediately, a inte 


, by 
cording to a recent announcement © 
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T. €. Thompson, Stromberg-Carlson 
telephone sales manager. 

Mr. Mollands will supervise the 
Stromberg-Carlson sales force in the 


states of Florida, Louisiana, Alabama, 
Mississippi, Virginia, North and South 
Carolina, and parts of Georgia, Ten- 
He traveled 
formerly in the southeastern section of 


nessee and West Virginia. 





nd F. M. 
rcial dial 


minutes 


sactions 


numbe 
n over- 
ide that 
over 20 
entative 
25 Corp., 
iploy oO 
mpany s 
the past 


utomati 
as man- 
office of 
O opened 

supp!) 
and re 
incoln 
for the 
th a tel- 


aska anc] 


h compe 
ic grou), 
t in tele- 


| During the war he 


the country. 
He joined Stromberg-Carlson in 1923 
wireman in the factory switch- 
department, 


as a 


board has successively 


been an installer, subforeman, service 


lepartment manager and _ salesman. 
spent a year super- 
vising radar test equipment when the 
company was engaged in government 
adar work. 


- © 


American Coach & Body Names 
H. F. Berghaus to Board 

Allen T. 
American 


the 
Cleve- 
the 
Berghaus to the 


Greiner, 


president of 
Coach & Body Co., 
Ohio, announced recently 
of Harvey F. 


and, 


election 








$s 
4 H. F. B 
- F. BERGHAUS 
been Pp! 
rr tele directors and as vice presi- 
ier is 
ne for the ‘ it arge of manufacturing. Mr. 
wil! take@’eTs will continue his present 
2 ut agcic 
ately, acmect assistant secretary of the 
ement Db! -™p 
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Construction men 
ruggedness, 
venience. 


Fron 
reel you'll 
satisfactory. 
built to 


find 
There's 


meet 





choose 
Tools because of their toughness, 
durability 


your 
needs—whatever they are. 


Dicke 
and 


con- 


post-hole digger to pay-out 
them 


uniformly 
a Dicke Tool 


construction 





fi 


AUTOMATIC ELECTRIC 


SALES CORPORATION 


1033 WEST VAN 


BUREN STREET @ 


CHICAGO, ILLINOIS 














Your Source of Supply 





URN! 





SUPPL end Leatric Co 


CHARLOTTE, N. C. 


606 SOUTH MINT STREET 


in the SOUTH... 


for 


Guy Strand 

Poles and Crossarms 

Tools 

Drop Wire and Bridle Wire 
Pole Line Hardware 
Telephone Wire 

Nicropress Sleeves and Tools 
Instruments and Meters 


SMES Pr> 


“BRIGHTEN THE NITES WITH 
UONIONLITES” 
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His first official connection with 
American Coach & Body Co. was dur- 
ing the summer of 1928 when he 
worked in the plant as a drill press 
operator. From that time until 1934, 
he attended Case School of Applied 
Science, after which he took a perma- 
nent position with the company in the 
inspection department. Mr. Berghaus 
worked up through the engineering and 
sales departments, and in connection 
with the latter, did special field and 
contact work. Since 1939, he has been 
doing estimating on both standard and 
special equipment, and during World 
War II set up a production control 
department. After the war, he became, 
in succession, production manager and 
assistant plant manager. 


Vv 


New Commercial Line 


A new commercial telephone line be- 


tween Eugene and Olean, Mo., has been 
completed to give direct communication 





dependable 


Cedar Poles 
MICHIGAN POLE & TIE Co. 


NEWBERRY—GRAND RAPIDS 
MICHIGAN 











Cedar Poles 
MAC GILLIS & GIBBS COMPANY 


Wells Bidg., Milwaukee 2, Wis. 
. * 
Northern White and Western Red 
Cedar Poles—Plain or Butt-Treated 


DOUGLAS FIR CROSSARMS 
CEDAR POLES 


R. G. HALEY & CO. 


SPITZER BLDG. 
TOLEDO, OHIO 











POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. entrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. 








International Creosoting and Construc- 
tlon Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants 
Beaumont and Texarkana, Texas. 








T. M. Partridge Lumber Co., Minne- 
apolls, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Wood Products Co., American Bank 
Bidg., Portland, Ore.—Creosoted Douglas 
Fir, Larch, and Lodgepole Pine Poles. 











44 


between the two towns. As much as 
practical, poles on party lines coming 
into Eugene from Spring Garden, 
where the central office recently was 
discontinued, were used in erecting the 
Olean line. 


VV 


A. M. Haubrich, Former 
Stromberg Manager, Dies 
Former Stromberg-Carlson telephone 
associates of Alexander M. Haubrich, 
75, learned with regret of his recent 
death in Chicago. Mr. Haubrich joined 
Stromberg-Carlson in 1900, being hired 
by Alfred Stromberg himself, as a tele- 
phone engineer. 
Mr. Haubrich 
provements in Stromberg-Carlson tele- 


made important im- 
going on in 
the Midwest and was advanced to the 
position of 


phone installations then 


when the 
1903. 
He was made manager of the Chicago 


sales engineer 


company moved to Rochester in 


branch in 1906. 

Mr. Haubrich was credited with sev- 
eral telephone patents during the next 
14 years and, during World War I, was 
a member of the standardization com- 
mittee which gathered for the purpose 
of standardizing Garford and Strom- 
berg-Carlson equipment. 

In 1920 he was transferred to the ex- 
port department, covering all of South 
America during the next 10 years. He 
returned to the United States in 1930 
as acting Chicago manager. 

While Mr. Haubrich gave up his ac- 
tive connection with Stromberg-Carlson 
more than 10 years ago, he never lost 
his keen interest in its affairs. 


Vv 


Bell Man Develops Hotel 
Fire Alarm System 

Sinclair Warner, Grand Rapids plant 
assigner, Michigan Bell Telephone Co., 
has developed an automatic fire alarm 
radio public address system for hotels. 
The 
known as “Radiocall,” is to warn guests 
other 
doubles as a public address system for 


primary purpose of the device, 


of fires and disasters. It also 
making announcements, as for conven- 
tions, and for sending recorded or radio 
music into the various rooms. 

Radiocall is a glorified public address 
system with a switchboard which per- 
mits hotel managers or clerks to make 
announcements on a selective or gen- 
eral basis. Controlled entirely from a 
central point, the device can be acti- 
vated even when the guest has it turned 
off in his room. 

Mr. Warner, who celebrates 10 years 
with the company this March 1, has 
formed a corporation with Lawrence 
Helms, Grand Rapids manufacturer, to 
produce and market the device. Their 
motto is ‘Rest Assured.” 








Creosoting Co., Inc., 17 Battery Pl., N.Y.C, 


New Orleans, La. sackson, Tenn. 
Winnfield, La. 
Norfolk, Va. 








ATLANTIC 





Creosoted Pine Poles 


Crossarms.. Conduit 

PLANTS AND OFFICES 
Boston, Mass. 
Louisville, Miss. New York, N. Y, 
Savannah, Ga. Philadelphia, Pa, 
Annapolis, Md. Chicago, Il. 


















TILE CONDUIT WORK—MANHOLES 





UNDERGROUND 
CONTRACTOR 







BURIED CABLE TRENCH 
SEYMOUR CORLEY 
PEORIA 5, ILL 
















ACCOUNTING 












HERDRICH BOGGS and CO. 
Certified Public Accountants 


803 Electric Building 
INDIANAPOLIS 4, IND. 





















CYRUS G. HILL 
ENGINEERS 
ALLEN K. HAMILTON 
PLANT — TRAFFIC — COMMERCIAL 
VALUATIONS AND ORIGINAL COST 
231 S. LA SALLE ST., CHICAGO 4 | 













Longtime (up to!2 hours) Conference 
& Telephone Recordings onSafety Film 
Models for Dictation “TALKIES” 












FILMGR 





ECONOMICAL 
PERMANENT 
INSTANTANEOUS 
PLAY-BACK 








UNINTERRUPTED 










MILES REPRODUCER CO.inc. 812 BROADWAY,N.Y.3 Dept. JT 















— 
SLOAN, COOK & LOWE 
CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 
Appraisals—Original Cost Studies 


Depreciation, Financial, and Other 
Investigations 


























MANFRED K. TOEPPEN 


Engineer 


Consultation ©® Investigation 
Reports ‘ 


261 Broadway, New York 7, N. Y. Bae 
























JOHN W. WOLCOTT 
Consultant 
DIAL TRAFFIC ENGINEERING 
SERVICE IMPROVEMENTS 
9130 S. Hamilton Ave., Chicago 20, Ill. 
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